
THE RESOURCE CENTRE is our drop-
in space situated in our Community 
Mental Health Programs branch. 
It might be difficult to imagine that 
someone would have no where else 
to go in our city that they could rely on 
to be welcoming to them. It happens 
though. This space helps fill that gap.
Three main staff members, Dan 
and Mechele (Community Support 
Workers), and Tom (Program Host) 
focus on an environment that accepts 
people where they are at. “It’s a place 
where clients can come in, relax and 
feel comfortable, despite frustrating 
circumstances such as trying to find 
work or a place to live,” says Tom. 
Coffee and water are always available, 
and snacks are provided when on 
hand. 
The space provides seating, tables, a 
computer room, access to a telephone, 
free laundry and showers, assistance 

with employment and housing 
searches, and programs that often  
stem from clients’ expressed interests 
and concerns. 
When a group programming format 
proves challenging due to its set time 
or for other reasons, staff do their best 
to accommodate. Dan offers “Dads’ 
Discussion”, to dialogue with clients 
who may be struggling to connect with 
their children, which has been effective 
in a one-to-one format.  
Since taking the role in 2008, Tom 
describes part of his work as being a 
point person. “I do what I can to help 
direct people to resources, such as 
the more than 35 meal programs in 
London. What can be problematic is 
Holiday Mondays, when most meal 
programs are closed. We can refer men 
to our Men’s Mission guest meal option, 
which helps, however, that doesn’t 
cover everyone.”

There is a 
variety of clients 
who access the services, 
some regularly and some intermittently; 
it changes from day to day. What is 
constant is the care for clients, and 
the learning that comes from working 
diligently to understand their needs.
A client, who experienced 
homelessness and has been housed 
for over two years, expressed his 
thoughts about the Resource Centre. 
“The laundry facilities are great. It’s 
free. I’m glad it’s there when I can’t 
afford to go to a laundromat. I can 
come here to socialize and meet 
people, meet my friends – and I’m not 
looked down on. It’s helpful to have this 
place to come to, especially when it’s 
really warm or really cold. I appreciate 
it when Dan provides granola bars to 
us – it helps.”
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Shining  
Music Moment 
 
ALTHOUGH THE FESTIVITIES of 
Country Music Week in London are 
long over, there is one thing that won’t 
be forgotten about by Mission Services 
of London.
The duo TwoShine County from 
Calgary, Alberta, made up of Daron 
Schofield and Dennis Hann, were 
in town as finalists for the Canadian 
Country Music Association (CCMA) 
Discovery Program. In between 
meeting and playing for industry 
representatives, Daron and Dennis 
found an hour to visit the Men’s Mission 
on Sept. 9th. It was the second time 
they’ve done something like this, having 
visited a shelter last year in Halifax, the 
2015 host city for the CCMAs.
Our food services staff arranged a 
BBQ for both clients and staff to enjoy 
outside, serving lunch to more than 180 
people. The harvest sun of early fall 
shone down, mixing with rich acoustic 
sounds. The two harmonized voices 
sang songs both heartfelt and playful. 
Executive Director Peter Rozeluk 
reflected on the meaning of this act 
of kindness. “The concert was a way 
to include our clients in the CCMAs. It 
brought music to them in a neighbourly 
way, which helps build community.” 
 
Even though they were not the 2016 
Discovery Program winners, TwoShine 
County’s true shining moment, from our 
perspective, was sharing their gift with 
our clients. 

(Continued from page one) 

Resource Centre Programs 
and Services include: 
 
Free Haircut Referral Program 
Marvel Beauty Schools on Dundas 
Street in London offer CMHP clients 
haircuts at no charge with a referral 
letter from the Resource Centre.  
 
Referrals to Streetscape 
CMHP’s Streetscape Outreach team 
offers support to clients including a 
court diversion program, housing 
advocacy, assistance with income 
services, as well as help navigating and 
connecting to other agencies. 
 
Banking Assistance 
For over a year, a banking consultant 
has worked towards getting bank  
managers from various institutions to 
waive certain fees to help interested 
clients obtain a bank account.  

Art at the Resource  
Centre: Where  
Creativity and  
Acceptance Meet
 
COMMUNITY SUPPORT WORKER 
Mechele previously worked in Kingston 
where she co-founded an open arts 
studio in 2009 called The Mess. It was 
created to give those who struggle with 
issues of brokenness and poverty a 
means of creative expression. Mechele 
recalls the original premise: “Although 
we may want to quit the messiness of 
our lives or our art, with support and 
perseverance, we can push through.” 
 
Fast forward to Spring of 2015 when 
Mechele came to work at the Resource 
Centre. She provides an art program 
to clients every Wednesday, as well as 
when a client expresses a need for a 
creative outlet. “When the opportunity 
arises, I bring out the supplies,” says 
Mechele.  
 
She adds that, “Rather than organized 
classes or instruction, we provide 
opportunities to create. This allows 
clients to forget the stresses in their 
day, even if for a little while. It can 
provide clarity of thought, it can help 
someone have a better day.” 

TOM IN THE RESOURCE CENTRE COMPUTER ROOM.

MECHELE WITH PIECES FROM THE ART PROGRAM.



Inspiring
Hope
Thank you donors and partners 
for your vital contributions. 
Your support helps us respond 
to those experiencing need in 
London and surrounding area. 
It also helps inspire hope. 
For more information on the 
impact that donations make, 
call 519-433-2807 or visit 
missionservices.ca.

Nazem Kadri Foundation Charity Golf Classic Gives Local Support

Volunteering

coaching and much more to those 
struggling in our area. Because of your 
generosity, many will be encouraged, 
and will have the tools they need to 
move forward in their journey.

NEITHER HUMID HEAT nor periods of 
pouring rain could dampen the buzz at 
the 4th Annual Nazem Kadri Foundation 
Charity Golf Classic on August 11th, 
2016. All of those present knew that 
their support and participation in the 

Tournament mattered a great deal. It 
mattered because it would have 

transformative impact in the 
lives of people in the 

London area – among 
them, neighbours 

in need 
seeking 

practical assistance at Mission Services 
of London branches.  
 
The day culminated with a dinner at 
Sunningdale Golf & Country Club where 
NHL player Nazem Kadri, and members 
of the organizing committee, personally 
announced a gift of $40,000 to each 
of the three 2016 charities of choice. 
What a wonderful reason for community 
coming together! This gift was made 
possible through the contributions of 
participants, sponsors, donors, and 
guests – thank you all! 
 
We offer our gratitude to the Nazem 
Kadri Foundation Charity Golf Classic; 

your support will help provide 
nutritious meals, safe shelter, 

counselling, addiction 
treatment, life 

skills 

Our volunteers play a vital role at Mission 
Services of London.  They act as a support 
team for our 150 staff and numerous clients 
year after year through our branches and 
administration office. If you are interested 
in one-time, short, or more regular 
volunteering options, we will place and 
train you. Please contact Leigh-Anne: 
volunteer@missionservices.ca or  
519-433-2807 ext. 2105 to learn about 
orientation sessions held each week. 

Motivated by our love 
for God and for others,  

and moved by  
compassion:

Our Vision
That all people are 
accepted, valued, 

and can  
thrive in a caring 

community.

Our Mission
We actively respond 

to people experiencing 
need, affirm human 

dignity and inspire hope.

Our values are  
grounded in faith: 

Compassion
Hope

Integrity
Diligence

Show Your 
Support
Often, our Curb Notes issues that 
feature a branch lead to questions 
about immediate help needed. For 
our art program at CMHP, donations 
of the following supplies would be 
appreciated. Call 519-672-8500 and 
ask for Mechele in the Resource 
Centre. Thank you! 

• adult colouring books 
• canvasses 
• sketch pads 
• acrylic and watercolour paints 
• pastels 
• pencil crayons 
• markers 
• glue 
• picture frames
• old jewelry

SUE KADRI (LEFT) WITH ERICKA AYALA RONSON,  
DIRECTOR OF DEVELOPMENT &  
COMMUNICATIONS, AND PETER ROZELUK,  
EXECUTIVE DIRECTOR



Impacting LIVES
through five branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

Mission Store
4-797 York Street
519-438-3056

Mission Services of
London Foundation
4-797 York Street
519-433-2807

Administration Office
4-797 York Street
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

OUR PROGRAMS FOR clients 
continue to evolve, including the 
Resource Centre. Formerly operating 
out of space in the Men’s Mission, it has 
now moved to the west end of our York 
Street building with our other CMHP 
programs.
This change in location has made 
it easier for all individuals to access 
the Resource Centre, particularly 
women. We average about 100 people 
during each week day that it is open.  
Enhancements have accompanied 
the different space, for example, an 
enlarged computer café providing 
internet access, where individuals 
can connect with family, services and 
employment opportunities, and often, to 
search for housing.
As I was thinking about all the 
wonderful things provided in the 
Resource Centre, my thoughts were 
drawn to our aspirational resources. 
Not the things we can so easily “check 
off” a list as done and provided, such 
as computers (✓), internet access (✓), 
contact other agencies in the city (✓), 
but basic resources that all of us need. 
Martha Connoy, our Director of CMHP 
often says that the space the Resource 

Center occupies is intended as “a safe 
place to be” and a place where people 
can “connect with others”. These two 
resources, safety and relationship, are 
often taken for granted by those of us 
who possess them, and much too often 
in short supply for those who need 
them. 
I referred to these two resources as 
aspirational, because relationships can 
be challenging and do not always move 
forward smoothly. More often than not, 
we blunder through. But we keep on 
learning and trying, and as imperfectly 
as we can, we strive to develop better 
relationships, recognizing that it takes 
time to nurture good ones.
To repeat what I wrote nearly two 
years ago: “There is a deep need in 
all of us for long lasting relationships, 
relationships which affect our mental 
health and physical health”. The 
Resource Centre provides a place 
where that can begin.  
Community Mental Health Programs, 
loving God, loving others, building 
relationships, and providing a place 
where hope can take root.

Spotlight on Community Mental Health  
Programs (CMHP) by Peter Rozeluk, Executive Director

   
  Join us Thurs. Nov. 17, 2016
  Fall Banquet & Silent Auction 
  London Convention Centre 5:30 pm 
 
  Proceeds support programs at 
  the Mission Store.  
 
  mslfallbanquet.eventbrite.ca  
  or call 519-433-2807 Ext. 2106 for tickets.

Keynote Speaker: CFL Legend 
Michael “Pinball” Clemons


