
I HAVE A unique perspective working 
with the Mission Services of London 
family as the Volunteer Relations 
Coordinator. Every day I meet and talk 
with people who volunteer or want to 
volunteer in one of our branches. 

People volunteer for different reasons. 
Some volunteer because they 
are looking for more work related 
experience or to share a lifetime of 
experience that they gained working in 
the field. Some volunteer because they 
simply can and are able to help others.  
The vast majority volunteer because 
they want to make a difference. After 
working for the past seven months, 
I have seen firsthand that these 
volunteers do in fact make a huge 
difference and I am humbled.

The theme of Volunteer Canada’s 
“National Volunteer Week” this year 
is about volunteers being the roots 
of the community. As volunteers, we 
give our time, talent and energy to 

the organization, to the residents and 
clients we serve, and to each other. 
In doing so, we create an intricate 
and strong network of roots for the 
community to grow. These connections 
are so vital to those who are living 
with crisis, homelessness and may be 
dealing with mental health or addiction 
issues. Volunteers are an important part 
of the circle of care that we provide 
through our programs and services. 

The dedication and care shown by our 
volunteers is difficult to quantify. If you 
looked at the number of hours given 
over the course of a single year, you 
would only have small snapshot of the 
kind of work that has been done by 
hundreds of individuals each week. In 
2015-16 volunteers gave more than 
25,000 hours of service to Mission 
Services of London. We lay on the floor 
painting the bedroom walls and trim at 
Rotholme Women’s and Family Shelter. 
We made coffee and played cards in  

the 
Resource 
Centre at CMHP. We 
sorted through mountains of 
donations to the Mission Store. We sat 
in on group sessions at Quintin Warner 
House and shared our experiences with 
addiction. We chopped vegetables 
and served meals at the Men’s Mission, 
Rotholme and Quintin Warner House. 
We stopped whatever we were doing 
in our busy lives to help someone else 
because we could. 
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(Continued from page one)

Every day in the halls of our 
branches we see our values 
being lived: Compassion, 
Hope, Integrity and Diligence. 
We hold these pillars up as we build 
roots through our volunteer work and 
in doing so make Mission Services of 
London stronger. We make each other 
stronger as well.

There will always be a sweater to fold,  
a sandwich to prepare, a cup of coffee 
to pour, a bed to make, a story that 
needs to be heard at Mission Services.  
I am so proud of the team of volunteers 
we have who supports the staff on a 
daily basis.

Thank you to all who have volunteered 
in some capacity with Mission Services 
of London. Your work in the branches, 
on our Boards and the Women’s 
Auxiliary is deeply appreciated. The 
desire to give back, to support our 
community, and most of all to support 
those who need it most is key. Deep 
roots ensure that whatever storms must 
be weathered, the tree will continue to 
stand strong. 

.

IF YOU HAVE taken, or plan to take, a 
tour of our branches, your chances 
of having Doreen for a guide are fifty 
percent. She fills this role every other 
month, taking turns with another 
volunteer. And if you’ve bought 
something at The Mission Store, there’s 
a strong probability that your item 
was priced by Doreen, yet another 
volunteer role she fills twice a week. Yet 
to understand how Doreen became 
involved, or more aptly immersed in 
Mission Services of London, we need 
to turn back to 1968. (Think Apollo 
8, Robert F. Kennedy and Rev. Martin 
Luther King Jr.)

Nearly five decades ago while working 
as a teacher, Doreen volunteered 
with a group of women to start the 
Board for Teen Girls Home. The home 
opened at 193 Wharncliffe Road, 
which was a collaborative effort with 
Mission Services of London. (Teen Girls 
Home was later divested from Mission 
Services of London in 1996, becoming 
part of Western Area Youth Services.) 
Doreen became well acquainted with 
the late Alvin Roth, the founder of 
Mission Services of London, and his 
wife Madeline. 

Doreen’s organizational connection 
took a break until 2005. Finding herself 
in retirement with grown children, 
Doreen was eager to get involved 
again. First, she volunteered in our 
administrative office doing database 
updates for donors, and then she 
began providing tours.

“Branch tours are an opportunity to 
educate people where they can see 
operations first hand, even if it’s brief. 
I enjoy sharing the story and meeting 
new people; I hope it’s informative 
and positive for them. In addition, I 
wanted to volunteer at the store too. I 
started on cash and for a while we did 
vouchers also. After about four years, I 
started doing pricing in the back room.”

“Being part of Mission Services of 
London fits with who I am,” says Doreen. 
“I was raised on a farm just north of 
London, not far from the founding 
members. I remember coming to 
the same open market that inspired 
the Roths to help feed the hungry.” 
A few years ago while updating her 
Will, Doreen wrote in a legacy gift 
for Mission Services of London. “My 
mother set an example by giving to a 
cause she believed in. I’ve put time and 
energy into volunteering here over the 
years. A legacy gift means my work can 
continue. It’s the right thing for me.” 

May is National Leave a Legacy Month (leavealegacy.ca/)
Contact Mary Brown at Mission Services of London to learn more.

mbrown@missionservices.ca  519-433-2807 ext. 113



THIRD PARTY EVENTS
 
IMAGINE HOW YOU, your church, school, business, youth group or small group can 
raise support for the hungry, hurting and homeless. Start something little, or start 
something big. A portion or all of the proceeds may be given to Mission Services of 
London for our programs and services to help the community.

A few examples are: silent auctions, concerts, curling bonspiels, garage sales, 
holding a golf tournament, birthday parties and celebrations. With all of these 
events, we are blessed by the many who help us and are always delighted by  
new ideas. Please contact Irma Haggith-Fonseca at donorhelp@missionservics.ca  
or 519-433-2807 ext. 109 to get started. 

UPCOMING *THIRD PARTY & OTHER EVENTS

We
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the daily work of helping 
neighbours in need throughout 
London and surrounding area. For 
more information on our work and 
the impact of your support, visit: 
missionservices.ca, call 
519-433-2807 ext. 106, and follow  
@Mission1951.  

Lighting Up the Night: Scan Away Hunger™ Campaign Scores

volunteering

Mission Services of London Board 
President Allen Page (below, second 
from right) offered thanks and reiterated 
that proceeds support clients through 
our branches right here in London. 

FOR 21 YEARS Londoners have 
continued to show strong support for 
the Scan Away Hunger™ Campaign 
held each fall. Our 2015 campaign 
underscored this community 
responsiveness. 

Campaign overseer Irma Haggith-
Fonseca says that proceeds totalled 

more than $107,000 for 2015. 
“We are extremely grateful 

that for two years 
consecutively we 

exceeded our 
$100,000 

goal, 

which was increased in 2014.” 

“Londoners truly connect with this 
campaign at the grocery store level,” 
says Haggith-Fonseca. “When someone 
agrees to add $3.11 (or multiples) to 
their bill it means a lot. It contributes to 
the basic cost of a meal. Perhaps more 
than that, it provides the opportunity for 
hope. With food costs on the rise, this 
campaign continues to be important. 
We thank all contributors and the 17 
stores in London who helped make this 
happen in 2015.”

The results were revealed publically to 
an enthusiastic crowd on Saturday, April 
2, 2016 during the London Lightning 

game at Budweiser Gardens.  It was a 
fitting bookend to the kick-off  

where Lightning players 
participated.

 

Our volunteers play a vital role 
at Mission Services of London, 
acting as a support team for our 
150 staff and numerous clients 
throughout the year. 

If you are interested in one-
time, short, or more regular 
volunteering options, we do our 
best to accommodate your needs. 
Please contact Leigh-Anne: 
volunteer@missionservices.ca or 
519-433-2807 ext. 105. Thanks!

*Wednesday, May 11: LUNAFEST at King’s University College; short films by, for, 
about women; 6:00 - 9:00pm.

*Sunday, May 29: Hike for Happiness; 9:00 - 10:00am. http://hikeforhappiness.ca/

Thursday, June 23: Donor Appreciation Reception & Annual General  
Meeting. Unveiling our refreshed Mission & Vision. Details to follow.

*Friday through Sunday, June 24 - 26: OPA! Greek Festival, 133 Southdale Road 
West; check website for details. www.opafestival.ca

*Thursday, August 11: Nazem Kadri Golf Classic. kadrigolfclassic.com/

Thursday, November 17, 2016: Fall Banquet & Silent Auction featuring keynote 
speaker Michael “Pinball” Clemons; London Convention Centre; 5:00 - 9:00pm.



Impacting LIVES
through FIVE branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

Our Volunteers are Vital

THE IMPACT OF volunteers on 
Mission Services of London can 
be described in under 10 words:  
Without volunteers, we simply 
could not operate. But if that is all 
I said, there would be a lot of white 
space on the back page, and a 
missed opportunity.

With National Volunteer Week in 
Canada April 10 – 16, I want to 
acknowledge and to celebrate 
the over 300 volunteers who 
contributed 26,000 hours to Mission 
Services of London last year. 
Contributions range from a few 
hours a year to regular hours every 
week. I like the tree analogy that 
Volunteer Canada is using this year, 
captured by the statement “even 
the tiniest volunteer effort leaves 
a profound and lasting trace in a 
community, much like tree rings 
appear over time”. 

Without a doubt, our Mission Store 
could not function without the 
assistance of volunteers, especially 
in our Voucher Program, that had 
over 13,000 visits last year. Their 
interaction with neighbours visiting 
the program does indeed leave 

a profound and lasting trace. In 
fact we have volunteers leaving 
profound and lasting traces in every 
single branch, in our administration 
office, and also on our Board. 

I and our staff appreciate the 
dedication and commitment 
made by those who want to make 
a difference, and believe that we 
make a difference, in the lives of our 
neighbours. Thank you!

On a philosophical note, I believe 
that we are all “called” to make 
our world, country, province, city 
and neighbourhoods a better 
place.  Despite often gloomy 
headlines, I also believe that the 
world as a whole is a better place 
compared to two thousand years 
ago.  A significant reason for that 
happening is by individuals caring 
for their neighbours. 

CHID is the acronym that I use 
to remind me of our four values, 
Compassion, Hope, Integrity and 
Diligence.  Our volunteers exhibit 
those values unfailingly each day. 
Volunteers - helping their neighbours. 
Mission Services of London - loving 
God, loving others.

Peter Rozeluk, Executive Director

SAVE $10.00
 
Valid at: The Mission Store
ON ANY PURCHASE $20.00 OR MORE 
Limit of one coupon per customer. Expires 31/July/16.

THE MISSION STORE IS MOVING. VISIT OUR NEW LOCATION 
AT 797 YORK STREET AT RECTORY (FAIRWEST PLAZA) IN 
JUNE 2016. PLENTY OF FREE PARKING. 


