
“FOR MONTHS AFTERWARD I had 
difficulty making eye contact with 
people.” This was one of the results 
of a social experiment where two 
men spent up to six months on the 
streets of several major American 
cities. Panhandling, dumpster diving, 
sleeping rough and sleeping in 
shelters; they found that not many 
people were willing to make eye 
contact with them. It seemed like a 
form of depersonalization – sometimes 
unintentional and sometimes 
intentional to the effect of, “If I don’t 
look, maybe they are not there or 
maybe I won’t have to engage.”

At the Men’s Mission it’s difficult to be 
anything but personal. In fact some 
encounters are so personal that they 
actually hurt in the emotional sense. 

Our friend at the Men’s Mission was 
born in September 1940 in Spain. 
He served in North Africa in the 

military and began his journey into 
the priesthood, only to be pulled 
back to other commitments closer to 
home. Eventually, he immigrated to 
Canada where he ventured into the 
construction industry and ended up in 
housekeeping maintenance at one of 
the major hospitals in London.

All of the above ‘facts’ of the story, 
and even the troubles that brought 
him to the Men’s Mission for the first 
time nearly 29 years ago, are the stock 
and trade of collecting information 
about the people who come into our 
branch. There are times when there 
is more information and times when 
there is less. However for this friend, 
it was all about the man who we 
encountered on a day to day basis; the 
everyday conversations, the wonderful 
personality spilling out on to us.

Our friend lived in the Roger Smith 
Wing of the Men’s Mission (for longer 

term 
stays) 
and it 
became his home. 
When he died recently, he 
was not homeless. He was a man who 
was loved, befriended and now dearly 
missed. We couldn’t avoid eye contact 
with him. It was never anything but 
personal. 
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Our Friend at the Men’s Mission
by Gordon Russell, Director of Shelters
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Case Workers: providing support  
and transition assistance 

by Connie Spuria, Communciations/PR Manager

 

AS AN EMPLOYEE of Mission 
Services of London for over two 
years, my communications work 
is a continuous opportunity to 
learn more about how our five 
branches work on their own, with 
each other and within the social 
service sector in our city. Given 
that we have nearly 150 employees 
plus countless volunteers, there 
is no shortage of people to 
meet, let alone understand their 
contributions.

I spoke with Case Worker Melinda 
who has been with our organization 
for 28 years – 10 with Rotholme 
Women’s & Family Shelter and 18 at 
The Men’s Mission & Rehabilitation 
Centre. Melinda clarified that there 
are many circumstances – varied 
and wide – under which men come 
to stay in shelter. Some have been 
in this city all of their lives, others are 
passing through, and some come 
here seeking permanency.  “People 
travel to London looking for work, 
for an apartment, and to reconnect 
with family members,” says Melinda.
Staying in shelter is part of their 
transition towards that next step. 

While some clients are obligated 
to meet with a Case Worker, most 
do so by choice. Case Workers see 
approximately 20 individuals daily, 
sometimes more. Appointments 
can be two minutes, twenty 
minutes or longer. “It really depends,” 
says Melinda. Sometimes a person is 
looking for a bus ticket to go to an 
appointment. Other times, a person 
has a lot to share about what they’re 
going through and struggling with.

Case Workers act as transition 
agents, connecting clients to other 
services to help reach their goals 
and priorities. This includes services 
such as doctors, dentists (sometimes 
for emergency dental work), The 
Ministry of Health (for a Health card), 
Alcoholics Anonymous, Narcotics 
Anonymous, Ontario Works, legal 
aid and law offices, the Housing 
Stability Bank, the Housing Registry, 
The Mission Store, Community 
Mental Health Programs, Canadian 
Mental Health Association, other 
shelters and more. Case workers 
know these services well, which 
is key to referring clients with 
confidence.  

“Clients appreciate assistance and 
having someone to talk to,” says 
Case Worker Linda who has been 
with Mission Services for nearly 17 
years – 15 with Community Mental 
Health Programs and nearly two 
with Men’s Mission & Rehabilitation 
Centre. 

Linda enjoys seeing clients come 
back to visit after they have left  
shelter. “It’s good when someone 
lets me know how they’re doing  
after they moved into an apartment.” 

When next steps become difficult, 
frustration might follow, but that’s 
natural says Linda. “Clients in  
residence come back to me another 
time for another meeting without 
the same anger. Yesterday is over. 
Each day is a new day, a new start.”

Thank you IBM Canada for supporting Mission Services of London (MSL) with  
a Technology Roadmap Grant. From left: Keith Vincent (MSL Board Member);  
Peter Rozeluk (ED, MSL); John Kennedy (IBM Representative); Gordon  
Russell (Director of Shelters, MSL); Ross Rosier (IBM Representative).

Men’s Mission & Rehabilitation Centre, 
459 York Street. 



volunteering
 
With the start of the new year, we are actively  
recruiting new volunteers for a variety of  
positions in our branches. Our highest needs are:
• Kitchen help at Rotholme and the Men’s Mission
• Store clerks and sorters at The Mission Store 
• Housekeeping/maintenance help throughout  

our branches 

Our volunteers play a vital role at Mission Services of London, acting as a 
support team for staff and clients throughout the year. If you are interested 
in any of these volunteer opportunities or others, contact Leigh-Anne: 
volunteer@missionservices.ca or 519-433-2807 ext. 105.

Case Workers: providing support  
and transition assistance 

by Connie Spuria, Communciations/PR Manager

We
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the daily work of helping 
neighbours in need throughout 
London and surrounding area. For 
more information on our work and 
the impact of your support, visit : 
missionservices.ca, call  
519-433-2807x106, and follow  
@Mission1951.  

Quintin Warner House Celebrates 50 Years in London 

Show you care

coaching, nutrition planning 
education, anger management skills, 
communication training, as well as 
relapse prevention groups. 

WE WERE THRILLED to have Canadian 
Joe Roberts as our keynote speaker at 
our 2015 Fall Banquet & Silent Auction 
held on Thursday, November 5th at the 
London Convention Centre.  Joe shared 
his story of transformation from “skid row 
to CEO” with nearly 370 guests. His belief 

that inside each of us is the power to 
impact change was motivating 

and inspiring. 
To highlight Quintin 

Warner House and its 
50th anniversary 

in London,  a 
video by  

 

web.isod.es illustrated the work of the 
addiction treatment branch as shown 
through the stories of three men who 
are graduates of the program. 
 
Net proceeds from this event have 
funded the repair of two leaky roofs 
at the two Quintin Warner House 
Annexes, and will help complete a much 
needed bathroom renovation at the 
main addiction treatment house. These 
projects are essential in continuing to 
provide a safe and healthy environment 
for our clients while they work toward 
breaking free of addiction and 
rebuilding their lives. 

In addition, funds raised will help 
provide vital services for men in need 

of rehabilitation: safe shelter, 
healthy diet, addiction 

counselling, 
life skills 

The Men’s Mission &  
Rehabilitation Centre is located 
at 459 York Street at Maitland. We’re 
grateful for help with their needs.

1. Clothing for men: sweaters,  
track pants, boots and coats.

2. Toiletry items: soap, shampoo,  
tissue, toothbrushes, toothpaste.

3. Games, puzzles, crosswords.
 
Call 519-672-8500 for more 
information on how to help. 

Branch Tours
 
Tours provide post secondary students, other social services agencies,  
community groups, potential volunteers, donors and others with a chance 
to learn about our daily operations and how branches deliver client services. 
 
Tours run the last Wednesday morning of the month, or please contact  
Leigh-Anne to arrange a time that accomodates your needs:  
volunteer@missionservices.ca 519-433-2807 ext. 105.

Thank you Paul J. Pickering for your 
Platinum Sponsorship of our Fall 
Banquet 2015. Paul (right) shown with 
keynote speaker Joe Roberts (left).



Impacting LIVES
through FIVE branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

From Our Executive Director...

IN ROMAN MYTHOLOGY, Janus, the 
god of beginnings and transitions 
after whom January is named, 
has two faces. One face looks 
backward and one looks forward.  
We feel a bit like Janus at the Men’s 
Mission because together with our 
friends we look back to the past to 
understand our present, and look 
forward with hope to the future.  
 
Over the past five years we have 
had 3,200 different residents at the 
Men’s Mission. Over 60% we saw 
no more than twice.  Men’s Mission 
served them as a place to rest, look 
back, take a breath, then look and 
move forward.  For the majority 
of our residents, the emergency 
shelter functions in the ideal.  But 
we all know that life is not ideal.  It is 
unfair to only look back or just look 
at bare statistics without the benefit 
of story.   
 
Men’s Mission is also a needed 
harbor and shelter for the minority 
who need a longer period of rest 
before moving forward. 

Several years ago a friend of mine 
died, a friend who was in the 
minority of shelter users. He didn’t 
meet the statistical target, and 
frankly it bothered me that for some 
reason, it appeared we just couldn’t 
help. But I am rethinking that guilt 
and am persuaded that all of those 
nights of warm shelter, healthy food, 
and safety, were in fact a gift of 
hope. 
 
And we never once stopped 
looking forward.  Much like our 
friend in the story on the front page, 
there are many stories where hope 
is not measured with a statistic. 
 
The Christmas Season, just past, 
is nothing if it is not about hope. 
In 2016, may God fill your life with 
wonder, and may you find and give 
hope in your daily activities.  
 
Men’s Mission, loving God, loving 
others and giving hope.

Peter Rozeluk, Executive Director

5th Coldest Night  
of the Year Winter 
Walk in London
Start a team. Join a team.
Pledge a team. Volunteer. 

T: 519-433-2807x109 for info

Register to Walk: cnoy.org/London

Sat. Feb.20, 2015


