
A FEW MONTHS ago, two Quintin 
Warner House (QWH) graduates, 
Shawn and Dan, spoke to the 
Psychology of Addiction class at 
Fanshawe College. They were open 
about their home-life struggles growing 
up, Shawn in Toronto, and Dan in 
Newfoundland (he came to London in 
grade seven). They both had fathers 
who left home when they were infants, 
and subsequent father figures who 
were abusive. 
Also for both, substance use that 
started in their late teens became out 
of control in their twenties, leading to 
constant crisis. They became distanced 
from family and friends, but could not 
break the cycle. 
“It’s a bit blurry,” said Dan. “I don’t 

remember the exact sequence of 
events. Things got really bad.”
Descriptions of criminal activity followed 
by incarceration were not given for 
shock value. Explanations of prolonged 
homelessness, drug withdrawal and 
relapse were not stated to fulfill the 
curriculum. These were simply the 
lives they had, and they were willing 
to share. The truth behind their stories 
helped students learn something that 
cannot come from a text book.
“First-hand accounts also help 
classroom instructors understand 
the lives of people their students 
may be working with. Right now we 
have students asking for placement 
opportunities six months in advance. 
We can take two or three at a time,” 

said Jon De Actis, 
Director of QWH. 
Students come from a variety of 
programs – nursing, social work, 
social services and psychology. Their 
placements immerse them in all 
aspects of treatment from leading group 
sessions, to teaching life skills, to  
co-leading relapse prevention. 
“What we want students to understand 
is that our work at QWH revolves 
around helping someone rebuild all 
aspects of their life – physical, social 
and emotional. Our goal is to have 
men stay in program, and to encourage 
them back if they relapse. Helping them 
reconnect with family is so important.”
(Continued on page two)
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(Continued from page one)
When asked about going through 
four months of intensive residential 
treatment, both Shawn and Dan 
described it as hard work. “I struggled 
to be there,” said Shawn. “I had friction 
with staff. I didn’t want to talk about 
the things that happened, the abuse. 
My counsellor held me to my journal 
entries. You can’t hand in something not 
done.”
For Dan, being honest both with 
counsellors and others in the program 
was difficult. “I had trust issues. I had 
lived for years trusting no one. I had to 
relearn that. I also had to relearn many 
basic skills like brushing my teeth every 
day and having clean clothes.” 
As QWH graduates, both men found 
ways to stay positive. For Shawn, he 
described it as always moving forward. 
“I want to have goals beyond not using. 
I always want something to reach 
for.” Shawn reconnected with his son, 
who attended his QWH graduation. 
Recently, he obtained his driver’s 
license and enrolled in Fanshawe 
College. Shawn is grateful for ongoing 
support from counsellors who lend a 
listening ear, and friends who take him 
to church and grocery shopping. 
When Dan feels like he’s getting down, 
he gets out and around people. He 
attends relapse prevention groups, and 
has become a sponsor to others. He is 
enthusiastic about organizing clothing 
and toiletry drives with family and 
friends to give back to those staying in 
shelter. 
“I want to help people like I was helped. 
There were people who didn’t give 
up on me. I don’t want to give up on 
anyone. If I meet someone who is still 
living the life I had, I will talk to them 
and ask how they’re doing. They will 
say they’re good, but I know they aren’t. 
I don’t want my old life back. Life is 
good today. I can say that and it’s legit.” FROM LEFT: PETER ROZELUK, JOE ROBERTS, DON DESCHUTTER QWH STAFF

Pushing For Possibility 
by Connie Spuria, Communications & PR 
Manager 
 
IN OCTOBER 2015, Joe Roberts 
visited Quintin Warner House (QWH), 
our addiction treatment branch for 
men. As the guest speaker for our 
November 2015 Fall Banquet featuring 
QWH, Joe wanted to meet with clients 
going through the program. At the 
end of his talk, he revealed plans to 
walk across Canada in 2016-2017 for 
“Push for Change” to raise awareness 
and support for homeless youth in our 
country. I smiled and nodded with the 
others. I wanted to believe that he was 
serious. It seemed like a big idea on 
paper.
Just over a year later, Joe returned 
to QWH on Dec. 10th to speak to 
nine clients and three staff members, 
including me, about his trek. He was 
well underway on day 224 of 517. It 
was no longer an idea, it was reality.

Now in his fifties, Joe spoke candidly 
to us about his life as a teen youth on 
drugs - lost and broken - living under 
a bridge in Vancouver by night, and 
pushing a shopping cart by day. 
He also spoke about three windows 
from which to view these situations: 
compassion, practicality and negativity. 
He believes that the first two need to 
remain open. That we need not judge 
those experiencing homelessness and 
health crisis — addiction and mental 
illness. He believes that there are 
practical ways to solve these problems, 
and that negativity should be left out of 
the equation. He insists on the notion 
that we all have tremendous possibility. 
With this possibility mind-set, Joe 
is pushing a shopping cart 24 km a 
day up and down hills, through wind, 
rain, snow and whatever comes his 
way. Getting halfway was possible. 
Getting to the end in September 2017 
is possible — you better believe it, me 
included.



Thank you donors and partners 
for your vital contributions. 
Your support helps us respond 
to those experiencing need in 
London and surrounding area. 
It also helps inspire hope. 
For more information on the 
impact that donations make, 
call 519-433-2807 or visit 
missionservices.ca.

Thank you North Park for spreading joy to our little corner of the world!

Real Life

campaign and we run this yearly; it’s a joy 
to see families – and even businesses – 
making Dare to Give kits a holiday tradition 
now!”

“An Evening of Christmas Music” took place 
on December 18th, 2016, bringing Christmas 
cheer to the more than 800 people who 
convened at North Park Community Church 
to enjoy the sounds of the season. It was 
inevitable to be mesmerized by the beautiful 
music brought by the Choirs and Orchestra 

from Banting and Central Secondary 
Schools. 

The audience was also 
treated to lively notes 

from Matt Piche’s 
violin and others. 

The event 
raised 

more than $8,000 to fund important client 
needs throughout Mission Services of 
London. Something as basic as access to 
safe shelter and nutritious meals is vital in 
helping neighbours in need work towards a 
different tomorrow.
In addition to the proceeds of the concert, 
North Park also collected Dare to Give kits 
at the event. These kits vary in contents 
from personal needs items to warm hats 
and mittens to good quality can openers; 
“it all helps the many who are experiencing 
homelessness this holiday season – and the 
year through,” said Paul and Sue Gowan, 
who organized the Dare to Give campaign 
at North Park. 
“The kits provide items for people moving 
out of shelters into their own apartments, 

or something as simple as soap for 
somebody in need. We collect 

about 1,000 kits over 
the length of 

the 

One morning, six Administration Office 
staff were waiting, in their respective 
cars, on the “wrong side of the tracks” 
about fifty feet from our parking lot. I 
was one of them. It took a little longer 
than expected for a train to clear.  
It struck me as symbolic for what I 
have experienced at Mission Services 
of London. Through volunteering with 
clients at one of our branches over 
the past months, I have come to enjoy 
spending my time with people who are, 
supposedly, living on the “wrong side of 
the tracks”. As we build relationships, 
our faith strengthens, our outlook 
changes, and our love grows. I started 
out giving as a volunteer, and ended up 
receiving these gifts. Such a blessing!  
 
-Angela Eelkema, Director of Finance, 
Mission Services of London
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Winter Walk 

COLDEST NIGHT OF THE YEAR – Feb. 25, 2017 
Come alongside for a very different fundraising WALK on Saturday, February 25, 2017 
starting at 5:00 p.m. at Catholic Central High School (CCH), 450 Dundas St., London, 
Ontario. This EXPERIENCE will give you a small sense of the huge challenges faced 
by someone who is homeless during a cold Canadian night in the dead of winter.  
Challenge yourself to help make an impact on your community and in someone’s life.  
Register today. https://canada.cnoy.org/location/london

Scan Away Results 

SCAN AWAY HUNGER RESULTS AT THE LONDON 
LIGHTNING GAME – Mar. 11, 2017 
Join us for a night of basketball and fun as the Lightning take on the Niagara River 
Lions. We will reveal our Scan Away Hunger Results at the game. Proceeds from all 
upper bowl seats go to Mission Services of London. For upper bowl seats ($10), 
contact the Budweiser Gardens box office (we recommend in person) or purchase 
through the Mission Store at 797 York Street (519-438-3056, missionstore.ca). 

Volunteer with us
Share your time and talent by volunteering at one 
of our branches. Learn skills, meet people, help 
the community. Contact Leigh-Anne to learn how 
opportunities could fit with your interests.  
T: 519-433-2807 ext. 2105  
E: volunteer@missionservices.ca



Impacting LIVES
through five branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

Mission Store
4-797 York Street
519-438-3056

Mission Services of
London Foundation
4-797 York Street
519-433-2807

Administration Office
4-797 York Street
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

ABOUT SIX MONTHS ago while 
recovering from surgery and having 
more time on my hands than I was 
used to, I decided to find out a bit more 
about social media. One of the many 
things I observed was how fleeting 
interest in any one topic appeared to 
be. Engagement is often short and 
quick. It’s not just yesterday’s news that 
is consigned to the trash bin, but last 
hour’s news. 
A university professor remarked that, 
“In our postmodern world of short 
attention spans and split second 
communication we have lost patience 
with perseverance”, and then goes on 
to add, “perseverance ultimately bears 
fruit”.
Each one of the four words describing 
the values of Mission Services of 
London is buttressed with statements 
of behaviours. One of the behaviours 
associated with our value of Diligence 
is “stay the course and persevere when 
things get tough”. 
We have just celebrated another 
Christmas, and I was struck by how 
the story of Christ’s incarnation is, in 
part, a story of God’s diligence and 
perseverance, of Him not giving up on 
relationship with us. 
Every time I visit QWH and see the 
men in the house, I cannot help but 

be inspired by their perseverance.  I 
have come to appreciate how difficult 
a struggle the battle with addiction is. 
It seldom, if ever, perhaps never, is a 
one and done battle. Perseverance is 
key for our staff and particularly for the 
brave men who embark on their journey 
towards healthier relationships. Every 
day is a new day and every morning 
sunrise brings hope. Hope that with 
perseverance, today’s struggles will be 
overcome. 
I intentionally used the word 
“relationships” because I have heard 
the opposite of addiction described 
not as sobriety but as relationships, or 
connection, with others.
Relationships forged in the house 
provide the strength and impetus to 
persevere. With perseverance, there is 
hope that former relationships can be 
mended.  Small steps, perseverance, 
each day.
When you are overwhelmed when 
things get tough, think of the reality of 
God’s perseverance and of the example 
of the men at QWH. Persevere one day 
at a time.
Quintin Warner House, living with 
perseverance, loving God, and loving 
others.

Spotlight on Quintin Warner House (QWH) 
by Peter Rozeluk, Executive Director


