
MEL GREW UP in a household in 
London where social drinking among 
extended family was frequent. It was 
part of life and he joined in at an early 
age with his brothers. Soon he began 
drinking at high school dances and 
with friends on a regular basis. 

It didn’t take long to get into trouble 
and he became well known by 
the police. He attended Alcoholics 
Anonymous meetings, but ended up 
socializing and drinking afterwards 
with some other attendees. 

“Rock bottom is different for everyone,” 
says Mel. He remembers when he 
reached his. His mother was in hospital 
dying from cancer. He was on his 
way to visit her when he became 
sidetracked, went drinking with a  
friend and forgot about the hospital. 
The next day she passed away and  
Mel was devastated. 

“I was drinking when I decided to stop 
for good. That was my last. I went to the 
Men’s Mission to stay, but they couldn’t 
accept me because of my state. So I 
went to the Salvation Army for a few 
nights and then I stayed with family 

members who helped me keep out 
of trouble.” Mel met with a counsellor 
at Addiction Services Thames Valley 
and asked to be enrolled in the 28-day 
program in St. Thomas.

Near the end of the program, Mel knew 
he was far from done. He asked his 
after-care worker about getting more 
help. He stayed at the Men’s Mission 
in London for a few weeks until a spot 
became available at Quintin Warner 
House residential addiction treatment 
program, a branch of Mission Services 
of London. 

“Phase one of the program was tough 
for me. I wanted to leave, but the guys 
in my group said I needed to stay. In 
phase two, I gave it 100%.” 

In group sessions, Mel talked about his 
guilt over not seeing his mother before 
she died. Participants suggested he 
write her a letter. He did, but they said it 
wasn’t good enough. He tried again, a 
little harder this time, and brought the 
letter to her grave site, after which he 
felt a burden had lifted. 

Mel graduated from the Quintin Warner 

House 
program 
in fall 1990 
with family by his side 
including his dad  
who remarked how proud he was of 
Mel’s accomplishment. “He had me 
crying,” said Mel. 

Since then, Mel returns to Quintin 
Warner House every Thursday 
afternoon to support men in the 
program by playing games and talking 
about his experience to encourage 
them. He’s grateful to those who 
helped him and he wants to help 
others. “When you know something’s 
wrong, you do something about it and 
then you can take pride in that.”
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QUINTIN WARNER HOUSE is a 
branch of Mission Services of 
London providing residential 
addiction treatment programming 
and after care for men ages 18 
years and older who have addiction 
dependency of various kinds. 

Meet Lisa: Lisa has been with 
Quintin Warner House for fourteen 
years as an Addiction Counsellor 
and is also Supervisor for six 
counsellors. When asked about 
what’s challenging for clients, Lisa 
said, “All situations are complex. 
There are many things for clients to 
learn and work through. Everyone 
has a story of hurt and pain; our 
staff see this through the lens of 
the reasons why. Clients question 
whether they will be okay without 
the substances they’ve used to give 
them comfort. There is an unknown 
factor for them.” 

Lisa also remarked that, “Although 
the process of treatment is slow, 
miracles happen here. Clients don’t 
leave the same way they started. 
There is physical change, emotional 
growth, and relationships get better 
over time.” 

Meet Damian: As an Addiction 
Counsellor for over ten years and 

with Quintin Warner House for a 
year, Damian sees his role as getting 
to know clients who are getting to 
know themselves. 

A previous supervisor’s 
comment has stuck with 
Damian, “No one comes to 
treatment and stays unless 
the client sees the benefits 
outweighing substance use.”  
“Working through addiction often 
focusses on issues of abandonment 
and issues of communication. 
Understanding ones stumbling 
blocks means someone can 
become stronger at living a life of 
sobriety,” says Damian. He noted 
that this cannot be done alone. 
Reconnecting with family and 
accessing other support systems in 
the community such as Alcoholics 
Anonymous and Narcotics 
Anonymous are part of the journey.

Meet Rita: Rita started at Quintin 
Warner House as a student and 
has been an Addiction Counsellor 
for twelve years. She also manages 
all incoming calls from individuals 
and their family members inquiring 
about how the four-month program 

runs and what criteria are required 
to be accepted.  Moving from 
thinking about change to making 
change takes a step.  “It can start 
with talking to a doctor or friend, 
and lead to picking up the phone to 
get more information,” said Rita. 

Just as important is after-treatment. 
There are two annex houses 
that can accommodate up to 11 
graduates of Quintin Warner House, 
which have proven successful for 
those easing into a new way of life. 
Graduates can choose to help with 
group sessions in exchange for 
meals, which can also assist with 
their transition. 

Lisa, Damian and Rita all recounted 
stories of clients’ success in moving 
forward and doing things they may 
have not expected – graduating 
from secondary and post secondary 
education, finding or returning 
to work, getting married, and 
having a family of their own. They 
also touched on the realities they 
see with some clients – relapse, 
overdose and death. “It’s important 
for us to practice what we counsel 
others on, by taking care of 
ourselves and having our own 
support systems too,” says Rita. 
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We 
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For those of 
you joining us as monthly donors, 
thank you for your commitment!

For more information about our 
work and the impact of your 
support, please visit
missionservices.ca
or call us at 519-433-2807.

Forever Legacy Foundation 2014 $40,000 Grant to Rotholme

Show  
you care

Second, $10,000 is being used to 
purchase and install four barrier free 
push pad operators to provide some 
clients with more independence in 
the building, and enhance accessibility 
overall.
 
Third, the remaining $25,000 was 
put towards highest priority needs 
including food, clothing, supplies 
as well as items required for the 
relocation of families as they transition 
to housing. 

Mission Services of London Director 
of Shelters Gordon Russell said, 
“Sometimes when we seek to have an 
impact, we think of making ‘one big 
splash.’ The Forever Legacy Foundation 
gift to Rotholme has gone towards 
‘daily’ impact. Everyday people at 
Rotholme have meals and walk 
through doors. We are grateful to the 
Foundation for improving the quality 
of everyday life.”

THE FOREVER LEGACY Foundation in 
Port Stanley, Ontario is a charitable 
organization managed by volunteers 
with a focus on the welfare of others. 
Chartered in 2001, they offer a 
low cost alternative for donors to 
establish perpetual endowment funds 

designated to Canadian charities of 
their choice. 

We thank The Forever 
Legacy Foundation 

for grants in 
2003, 2005 

and 
from 

2010 to 2014, all benefiting Rotholme 
Women’s & Family Shelter. In 2014 a 
grant of $40,000 was made possible 
and was put towards three priorities.  

First, $5,000 was used to purchase a 
Refrigerated Display Case to replace 
one 20 years old. This appliance 
allows food to stay at a constant cool 
temperature, which complies with Safe 
Food Handling practices, and is also 
insulated with environmentally friendly 
materials. In a small way, it provides 
independence and dignity to families 
who are able to choose their own food 
item from the case.  

Contact Quintin Warner House at 519-434-8041 if you would like to 
help with their current household needs.
• Slippers for men: all sizes
• Kitchen linens: tea towels and dish cloths 
• Bath towels and face cloths 
• Single bed linens - sheets and blankets

Quintin Warner House
2015 marks the 50th Anniversary of the residence at 477 Queens Ave. 
Come celebrate with us at various events throughout the year.  
See updates at: missionservices.ca/upcoming-events

Friday, June 19, 2015: Quintin Warner House 50th Anniversary Open House
477 Queens Avenue. Time forthcoming.

Wednesday, June 24, 2015: Donor Appreciation Reception & Annual General  
Meeting Featuring Quintin Warner House. Knollwood Baptist Church,  
800 Cheapside Street, 5:00pm.

50 YEARS

Thursday, Nov. 5, 2015: Fall Banquet & Silent Auction - Featuring Quintin Warner 
House. London Convention Centre, 300 York Street. Details next Curb Notes.

Wednesday Sept. 23, 2015: Quintin Warner House 50th Anniversary Open House
477 Queens Avenue. Time forthcoming.

Thursday, June 25, 2015: Quintin Warner House Golf Tournament Sunningdale 
Golf & Country Club, 465 Sunningdale Road West. Registration 8:30am.



Impacting LIVES
through FIVE branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Office
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

From our
Executive Director...
GRADUATIONS OCCUR ON a regular 
basis at Quintin Warner House (QWH), 
and I must confess that I don’t get 
to as many as I want to.  However, 
when I allow celebration to step in 
and “interfere” with a busy life, I am 
refreshed, and am struck with awe.  
The words “awe” and “awesome” are 
overused these days, and so flippantly 
tossed about that their meaning carries 
little weight.  But a QWH graduation 
ceremony is an awesome event, not 
because of the surroundings or the 
event per se, but because of the men.  

Here are several quotes heard at 
graduations over the years, from 
graduates, parents, staff and a Mission 
Services of London board member.

“The best Christmas present ever.”

“Today, January 11, 2012 a new father’s 
day for me.”

“You’re taking the right steps – you are 
good men, keep being good men.”

“Parable of the prodigal son – that’s 
what the graduates are – they’ve come 
back and we are happy.”

“This place is nothing short of miracles 
– this past Christmas was the first time 
sober in over 40 years.”

The graduates are heroes and they 
are awesome.  They’re heroes because 
although they have won, they move 
forward and do it over again and again. 

They struggle and bravely battle every 
day with life-long demons.  Graduation 
is a celebration, a milestone that marks 
the ability to string together a lot of 
victories.  A marker that celebrates an 
accomplishment that in all likelihood 
included a few lost skirmishes and 
battles along the way when they were 
beaten.    
 
To use a sports metaphor, there is no 
perfect season, but enough victories 
to win the prize and to graduate.  And 
after graduation, you get to start a new 
season all over again!  Heroes do that 
– no “one and done” for them – they 
thrive on daily challenges.

The wonder of QWH is that it provides 
a safe place to win, and to lose, and 
to win again.  A place where new 
relationships are developed and 
nurtured, and old ones are given the 
opportunity to be restored.  A place to 
love and to be loved.

Quintin Warner House – a place where 
choices are made, a place to love 
yourself, to love God and to love others.

 

 

Peter Rozeluk, Executive Director

Contact Mary Brown, Development Officer
519-433-2807 Ext. 113

SAVE THE DATE
Donor Appreciation Reception
& Annual General Meeting
Wednesday, June 24, 2015
5:00pm 
Knollwood Baptist Church
800 Cheapside Street, London




