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LIVING IN A basement apartment 
with her two year old son, Alicia was 
behind on her rent. Afraid of the future, 
but not willing to give up, she made 
the decision to seek support from 
Rotholme Women’s & Family Shelter. It 
wasn’t an easy decision. And it wasn’t 
one she wanted to make. However, she 
realized that, as a parent, it was one she 
had to make. 

Rotholme offers emergency shelter 
to families of all shapes and sizes. 
Walking through the doors for the first 
time, with a child in tow, takes a lot 
of courage. “When I got there I wasn’t 
happy,” says Alicia. “Within 24 hours, it 
was better though. I met some of the 
other moms. There were good people 
there. My son and I weren’t alone. We 
adjusted.”

Housing Stability Workers help clients 
assess their needs for housing and next 
steps. “I met with Mary-Jo. I was angry 
and she knew it. She hit the nail on the 

head with my situation from the start.” 

Mary-Jo (see more on page two) 
worked on priorities with Alicia: sorting 
out finances, catching up on rent 
owed, and finding subsidized housing. 
Fortunate timing meant that Alicia 
could move into a two-bedroom town 
house in just under three weeks.

Six months later, Alicia continues to 
work on creating a stable life as a 
single parent. With Mary-Jo’s help, she 
developed a file folder system to hold 
important documents to help pay bills 
on time and run a smooth household.  
She acknowledges a gain in confidence 
to venture outside of her home. This 
includes making trips to do grocery 
shopping, taking her son to the park, 
and learning her neighbourhood. 

Alicia will continue to have weekly 
home visits with Mary-Jo for another 
year, and sees a clear benefit in doing 
so. “It’s been really helpful. Absolutely. I 

think 
without 
her coming to 
see me every week, 
this would have been super 
overwhelming…new everything. I 
would have been lost. I would have 
been right back where I was.”

Looking to the future, Alicia’s goals 
are to complete her GED (General 
Education Diploma) to earn an Ontario 
High School Equivalency Certificate, 
and then pursue a career related to 
animal care.  She knows she has some 
work ahead of her, however she is quick 
to say that she is closer to getting there 
than she ever was before.



Twenty-Five Years at Rotholme
Meet Housing Stability Worker Mary-Jo

 

IN TWENTY-FIVE YEARS of 
employment with Mission Services 
of London at Rotholme Women’s & 
Family Shelter, there is bound to be 
a few things that change over time. 
For Mary-Jo, that has been the case. 
However, she explains her quarter 
of a century of work in terms of an 
evolution. The type of client groups 
served and the types of services 
delivered have varied, yet the clients 
have been the focus consistently all 
along. 

When she completed her Child 
and Youth Worker Diploma from 
Fanshawe College, Mary-Jo did relief 
work at various agencies around 
town. About six months after 
starting a relief job at Rotholme, 
there was a Child Care position 
available that she was hired for. 
She worked specifically on the 
needs of children, which included 
programming as well as liaising with 
schools, and with the Children’s Aid 
Society. She worked in collaboration 
with her co-worker who was the 
Family Care Worker. 

About five years later, she increased 
her caseload to include working 
with street involved youth aged 16 
to 21. She made regular visits to the 
Youth Action Centre to encourage 
youth to come into shelter and 
access services as an alternative 
to living on the streets. About five 
years after that, she increased the 
diversity of her caseload again to 
include young mothers aged 21 to 
25. “It was like a new position each 
time it changed and I broadened 
my reach. That kept it interesting 
and kept me going over the years,” 
says Mary-Jo.

In 2006, Rotholme became devoted 
to serving families and no longer 
focussed on providing emergency 
shelter to individuals, with some 
exceptions such as a woman who 
was expecting a child in the near 
future. In 2014, Mary-Jo’s title 
changed to “Housing Stability 
Worker” as a part of a federally 
funded government program to 
provide assistance once clients left 
shelter at Rotholme.

“Home visits are a huge plus for 
clients. It’s something that I’ve been 
hoping for over the years, and now 
it’s happening. My job is to guide 
families as their equal, not their 
superior, to work towards their 
agenda, their goals, and their needs.”

“It’s about making positive choices 
as a family unit, making their house 
a home, and about knowing the 
neighbourhood that they’re living 
in. It’s a privilege and humbling to 
enter into their homes. It shows that 
there’s a trust relationship. “
 
“Sometimes I may point out things 
that are difficult for a family to  
acknowledge or work on. It can be a  
challenge to help families under-
stand that not everything is the 
same for everyone, however, we 
help families obtain what they need 
as best as we can. There are a few 
simple things that are affirming for 
me—a smile, a thank you, and that 
I’m welcomed back to their home.”



Bread Blitz Benefits Three Branches

Show you care

The monetary donations will contribute 
to daily needs at Rotholme Women’s & 
Family Shelter. The remaining loaves of 
bread were sent to our Men’s Mission 
branch to be frozen and used by their 
kitchen, as well as for food services at 
Quintin Warner House and Rotholme. 
A little bread can go a long way. 
Thank you to all who supported this 
community effort. 

WE ARE GRATEFUL for the support of 
many clubs in our community who 
hold events and fundraisers on our 
behalf. One such group is the London-
Middlesex Civitan Club, who celebrated 
their 40th anniversary in June 2015. 
Civitan International is an organization 

of volunteer service clubs around 
the world dedicated to helping 

people in their own 
communities, wherever 

and however needs 
arise.

Over the years, our local Civitans have 
put forth amazing efforts, including the 
“stuff the bus” food drive to support 
our branches. More recently they have 
evolved their contribution into the 
Bread Blitz, held for the past two years. 

Through their own initiative, they  
brought together various partners for 
the event held on September 12th. 
They collected 500 loaves of bread - 
white and whole wheat - from Weston 
Bakeries in Kitchener and brought 
them to the Home Hardware store 
on Dundas Street East in London. 
There they set up a tent, a table and a 
donation box for an amount decided 
by the individual. Every donor received 

a loaf of bread, although some 
donors preferred to also donate 

the bread they could 
have taken.

Rotholme Women’s and  
Family Shelter at 42 Stanley Street 
is the only shelter for families in  
London and area. We’re grateful for 
help with their immediate needs. 

1.  Winter wear for children and 
adults.

2. Toiletry items: soap, shampoo,  
tissue, toothbrushes, toothpaste.

3. Peanut free snacks for school 
lunches.

Call 519-673-4114 for information.

Thursday, Nov. 5, 2015: Fall Banquet & Silent Auction featuring Joe Roberts, “Skid 
Row CEO” and Quintin Warner House Branch. See back page for ticket details.

Thursday, October 29, 2015: 21st Scan Away Hunger Campaign Kick-Off.

Join us. missionservices.ca/upcoming-events

It’s easy to

Our 21st Scan Away Hunger Campaign will run from November 1st 
to December 31st at participating grocery stores in London. This is a 
vital way to bring help and hope to our neighbours in need during 
the Christmas season. For more information, see:  
http://missionservices.ca/upcoming-events/scan-away-hunger/

$3.11 =
cost per

meal

Saturday, February 20, 2016: Coldest Night of the Year Winter Walk. Catholic  
Central High School. Our fifth year hosting this awareness and fundraising walk 
that happens nationally in support of the hungry, hurting and homeless. 
Walk. Volunteer. Pledge. Call 519-433-2807x109 for information.

FROM LEFT: Pauline 
Blackwell, Bread 
Blitz Co-Chair; Irma 
Haggith-Fonseca, 
Mission Services; 
Darell Blackwell, 
President of 
London-Middlesex 
Civitan.We 

value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For more 
information on our work and the 
impact of your support, visit : 
missionservices.ca, call  
519-433-2807x106, or follow  
@Mission1951.  



Impacting LIVES
through FIVE branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

From Our Executive Director...
LAST YEAR I wrote about Rotholme 
being a safe space in times of 
emergency for families of all types. 
It still is a safe place, yet we’re always 
looking to improve what we do. We’ve 
introduced a pilot project that seeks to 
divert families from Rotholme so that 
they don’t feel the need to come to an 
emergency shelter in the first place. 
As much as we know that we provide 
a necessary and useful service, in a 
perfect and ideal world, our service 
would not exist. And we work towards 
that ideal diligently.

The federal government, through its 
Homelessness Partnering Strategy 
(HPS), has provided funding for 
one year for, among other things, a 
dedicated staff person to actively assist 
families in finding housing alternatives, 
and diverting them from Rotholme. 
We learned recently that the University 
of Western Ontario received provincial 
government funding through the 
Poverty Reduction Fund. That funding 
will enable us to extend this pilot 
project for another year, and to study 
the project’s effectiveness in reducing 
homelessness among families with 
dependent children.

We are thrilled to receive federal and 
provincial support for housing stability 
and to partner with Western in their 
research.  We are thrilled to be helping 
families, and making London a better 
community at the same time.

Poverty is a very complicated issue, and 
it will require a concerted community 
effort to alleviate.  I am encouraged by 
this allocation of federal and provincial 
tax dollars towards addressing poverty.  
Would I like to see more funding?  
Absolutely.  But I recognize that there 
are many competing and deserving 
requests for an allocation of our (tax 
dollar) resources, and government may 
choose to not allocate more resources. 
Nevertheless, I am confident that our 
community will choose to reach out 
and support our neighbour families in 
need.

At Rotholme we work together, with 
government, with our community, 
with our donors: one project at a time, 
one parent at a time, one child at a 
time, one family at a time, building 
relationships.  Working towards the 
ideal, loving God and loving others.

Peter Rozeluk, Executive Director

Thursday, November 5, 2015 

Fall Banquet  
& Silent Auction
London Convention Centre

All proceeds support Quintin 
Warner House, Addiction 
Treatment Program.

Tickets: 519-433-2807x106 or
https://mslfallbanquet.eventbrite.ca

KEYNOTE SPEAKER
JOE ROBERTS 
“THE SKID ROW CEO”


