
ON DECEMBER 31, 2015 Yvonne and 
her three children walked into their new 
rental unit obtained through London 
Housing. The heat worked. The floors 
were clean. The cupboard and closet 
space was ample. “We’re home,” said 
Yvonne with a smile and relief.
For eight years previously, Yvonne was 
living in a co-op housing unit. “The unit 
wasn’t in good shape to begin with. 
Unfortunately over the years repairs 
were not done, and conditions became 
worse.” At one point, hydro bills were 
so high that Yvonne had to choose 
between paying for heat, paying rent or 
buying food. “I was at the lowest point. I 
almost had a breakdown. I couldn’t take 
it much longer.” 
Through her family doctor, Yvonne 

received a referral to a Social Worker 
who connected her with Rotholme 
Women’s and Family Shelter. Rotholme 
assessed that Yvonne’s situation was 
suitable for “Shelter Diversion.” This 
program allows clients to receive 
services toward making a “lateral 
housing move” without the disruption of 
bringing the family into shelter. 
Our Shelter Diversion Worker 
(Chantelle) helped Yvonne submit a 
London Housing application as well 
as explore other housing options in 
the city. One of our Housing Stability 
Workers assisted Yvonne with life skills 
like budgeting and setting boundaries 
when relationships became difficult. 
“The Shelter Diversion experience over 
a year ago changed our lives today. It 

made all the 
difference,” said 
Yvonne. “The apartment is 
great. The kids are happy. I’m happy. 
I’m in a better position to take the next 
steps in caring for my family. I’m not 
looking back, I’m looking forward.”
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Seeking Connection 
by Leigh-Anne Fraser, Volunteer Relations 
Coordinator
THERE ARE MANY ways to look at the 
different roles we play in each other’s lives, 
and how we connect with one another. 
The story of the broken water jug comes 
to mind. It is a folk tale about a farmer who 
carried two water jugs to the river every day 
to fill them and return back home. 
One jug was in perfect condition, the other 
had a long crack in it. The jugs were proud 
of the work they were doing, helping the 
farmer through long hours in the field, 
holding water for drinking and boiling rice.
The jug with the crack in it was sad though. 
It knew it could not do the same amount of 
work, help in the same way that its partner 
could. Sensing that the jug was unhappy, 
the farmer asked what was wrong. After 
explaining, the farmer smiled. 
“I will never stop using your gift,” the farmer 
said, reassuring the water jug. 
“But I am broken. I cannot carry as much 
water as the other jug,” it lamented. 
“Look at the path behind us. Every day 
we walk this way together. Look at what 
the water leak has done!” The farmer 
turned around and showed the jug. Bright, 
colourful flowers bloomed on either side of 
the path. Without realizing, the water jug 
was helping the flowers grow. 
This is what you do when you work as a 
volunteer at Mission Services of London.  
You touch the lives of those around you in 
ways that you may not realize. 
We appreciate our  
volunteers for the gifts  
that they give to the  
individuals and  
families we serve  
every day. We thank  
them in April for  
Volunteer  
Appreciation  
Month and  
beyond.

Working Toward Housing
Stability 
ROTHOLME WOMEN’S & Family 
Shelter works with families of all shapes 
and sizes. Families come to us from 
across town, across the country and 
sometimes across the world. We see 
families of two and families of 10, both 
single and two-parent led. A staff team 
approach provides various services to 
help stabilize them in our community. 
Services are offered to families who 
come into shelter and also to those who 
do not. 
• Housing Stability: Each family 
staying in shelter is assigned a Housing 
Stability Worker who focuses on life 
skills coaching such as budgeting 
and planning, as well as advocating 
for appropriate support systems, 
resources and referrals. In many cases 
they continue to provide services for 
a period of time to families who have 
left shelter. The goal is to avoid a 
return to emergency shelter by helping 
families develop a strong place in the 
community where they live. 
• Housing Selection: A worker 
provides assistance to families 
transitioning out of shelter by helping 
them to find and secure permanent, 

affordable housing in London.
“Clients come to us in varying stages 
of who they are and who they have 
the potential to be,” said Cheryl, our 
Housing Selection Worker. Cheryl 
connects with landlords across the city 
to find suitable, affordable housing that 
would make sense for a family’s needs. 
“After a few showings, I reassure clients 
that they know the right questions 
to ask. Positive reinforcement is 
important. Success for me is when they 
tell me that they no longer need my 
assistance.” 
• Shelter Diversion: A recommendation 
and acceptance by the family to make a 
lateral move toward stable housing, and 
assistance with that goal, without the 
need for coming into shelter at all. 
Chantelle works with clients on Shelter 
Diversion full-time. “In this role I’ve 
always had clients willing to work on 
their housing challenges such as by 
renegotiating a lease or entering into 
one elsewhere. The benefit of diverting 
families from the shelter system is 
that they avoid the extra disruption of 
transitioning in and then transitioning 
out again, which can be very hard on 
children as well as parents. The goal of 
this program is to solve housing issues 
without adding stress.”

Share your time and talent 
by volunteering at one of 
our events, five branches 
or in our Administration  
Office. Gain new skills, 
meet people, and help in 
your community. 

Learn how opportunities 
could fit with your time
and interests.  
Contact: Leigh-Anne 
519-433-2807 ext. 2105 
volunteer@missionservices.ca

We Heart our Volunteers



Thank you donors and partners 
for your vital contributions. 
Your support helps us respond 
to those experiencing need in 
London and surrounding area. 
It also helps inspire hope. 
For more information on the 
impact that donations make, 
call 519-433-2807 or visit 
missionservices.ca.

Kitchen Storage Renovation Makes an Impact on Client Service

Real Life

freezer is easy to use and easy to clean. We 
now have the freezer and storage space to 
accept more donations and to rotate food 
properly for better efficiency,” said Food 
Services Manager Debrann pictured second 
from left with Gordon (Director of Shelters) at 
left, and Emily and Doug from GDLS-C.

THE MEN’S MISSION kitchen is a busy 
place. Thanks to the hard working staff and 
several volunteers, they serve approximately 
150 people three meals per day plus snacks. 
That is a lot of food, and a lot of dishes. 
Providing food is often the first way we 

connect with clients, which can lead to 
offering other services. Even when it 

does not, it is part of our mission 
to respond to this basic need. 

The kitchen is sometimes 
like a box of 

chocolates, you 
never know 

what 

you’re going to get. Donations in kind from 
our community are vital in helping to deliver 
nutritious meals to our clients; sometimes a 
meal at the Men’s Mission is the only food a 
client will have in a day. 
When donations arrive, they need 
somewhere to go that is accessible and 
follows safe food handling guidelines. 
Having ample, properly climate-controlled, 
clean storage space helps extend the shelf-
life of food donations, making them stretch 
further for longer use and less waste. 
We would like to thank three donors for 
providing dignity to clients through an 
upgraded kitchen renovation: General 
Dynamics Land Systems - Canada 
(GDLS-C), Westminster College Foundation, 
and an anonymous donor. The upgrades 

included an expanded storage room, 
a sorting table and upright 

freezers. 
“This style 

of 

I RECENTLY PURCHASED lovely high-
heeled dress shoes from the Mission Store. 
It’s one way of walking in someone else’s 
shoes, literally.

Through walking alongside a person in 
addiction recovery as a volunteer, I have 
discovered how difficult it is to get back 
on your feet even though you are ready 
to move on to the next step. Even after 
securing a job with a lengthy gap on your 
resume, it is difficult to get housing quickly 
when your credit history has been ruined 
and you haven’t started your new job yet. 
Renting a room with no requirement for last 
month’s rent becomes a success.

I could not wear the high shoes for very 
long before my feet hurt. I wanted to go 
back to my low shoes, to take comfort in 
their support and stability.
 
-Angela Eelkema, Director of Finance, 
Mission Services of London

Inspire
Hope

May is National Leave a Legacy Month.  
How would you like to leave your legacy?

Contact: Mary Brown 519-433-2807 ext. 2113  
mbrown@missionservices.ca

Thanks to the community, our Scan Away Hunger Campaign 2016 raised over
$100,000, providing more than 32,100 meals to people through our branches.



Impacting LIVES
through five branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

Mission Store
4-797 York Street
519-438-3056

Mission Services of
London Foundation
4-797 York Street
519-433-2807

Administration Office
4-797 York Street
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

THE LAST TIME Rotholme Women’s 
and Family Shelter was featured in 
Curb Notes I expressed my gratitude 
to both the federal and provincial 
governments for funding that allowed 
us to pilot a project intended to divert 
families from shelter. The good news 
is that we are assured of continued 
funding through to March 2018 and 
partial funding to March 2019. The 
better news is that we have had 
success with this pilot project. We have 
helped families retain their housing or 
move to different housing without the 
step of entering an emergency shelter. 
And that’s a good thing.
To the end of December 2016, for 
those families that have accepted our 
offer of diversion, we have been able 
to help 80% of them avoid coming into 
Rotholme. That is really good news, 
but we must remember that shelter 
diversion, is but one tool in the tool 
belt, an option to address poverty 
and alleviate homelessness. When 
the focus of our conversations about 
reducing homelessness is about 
statistics, data, rates of effectiveness 
and efficiency, we quickly lose sight of 

the heart of the matter, which is people 
and relationships.
If a picture paints a thousand words, 
a story fills your imagination with a 
thousand pictures. Yvonne’s story 
earlier tells you much more than any 
statistic ever could! It is a picture of 
possibilities and hope. We reduce 
homelessness by ensuring that there 
are many stories like Yvonne’s. 
The stories and “success” of shelter 
diversion and housing stability workers 
requires the development of several 
relationships, all rippling out. And that’s 
where you too can be a part of the 
solution. You too can take an active 
role in reducing homelessness and 
addressing poverty in our community by 
developing your relationships. 
At Rotholme we work together, with 
our government, with our community, 
with our donors: one project at a time, 
one parent at a time, one child at a 
time, one family at a time, building 
relationships. Loving God and loving 
others. 

Spotlight on Rotholme 
by Peter Rozeluk, Executive Director

- S A V E  T H E  D A T E - 
Thurs. November 16, 2017

Fall Banquet & Silent Auction 
London Convention Centre 5:30 pm

Plated Dinner • Parking Included at LCC Lot
 

Guest Speaker: Elizabeth Manley
Olympic Figure Skater & World Silver Medalist

Proceeds from this event will support our
Community Mental Health Programs branch. 

Tickets: mslfallbanquet.eventbrite.ca


