
ABOUT FOUR MONTHS ago, Lisa 
(name has been changed) was being 
discharged from Victoria Hospital, 
part of London Health Sciences 
Centre, when her social worker 
provided an option. Lisa had the 
choice of receiving assistance from 
a Transitional Case Manager (TCM) 
from the Community Mental Health 
Programs (CMHP) branch at Mission 
Services of London. Engagement 
with the TCM service is completely 
voluntary.  
 
Our TCMs are a team of four 
connected to a greater crisis 
services continuum within London 
Middlesex. They are tasked 
with engaging, connecting and 
assisting individuals who frequent 
Emergency Departments or Hospital 
In-Patient Health Services. They 
help people who are orphaned 
from primary health care service, 
or those experiencing a mental 
health crisis without connection to 
resources. For engagements up to 
nine weeks, TCMs assist individuals 

with accessing health, mental 
health, addiction, housing and 
social services, resulting in fewer 
admissions to hospital while 
providing needed support.
 
“I was happy to be connected to 
Sharon on the TCM team who 
helped me with a number of 
things,” says Lisa. “I had lost my T4 
slips. Sharon knew to call Revenue 
Canada. She took me to the 
government office and we got the 
paperwork done. When I needed 
to contact the hydro company to 
get that working again, she found 
the correct number for me to call. 
She took me to the London Food 
Bank and to the food program at the 
Salvation Army. Now I know where 
to go and which bus to take.”  
 
The Mission Store thrift store has a 
Voucher Program enabling referred 
clients to obtain items without cost. 
“I was able to get a coat, boots, pants 
and sweaters—all things I needed,” 
says Lisa.

Lisa 
is now 
connected 
to services 
through CMHA 
(Canadian Mental Health 
Association) Middlesex including 
their Community Programs for life 
skills and social interaction. “I’m a 
people person so I’m really excited 
about the program,” says Lisa. She 
is also on a waiting list for their 
Intensive Case Management one to 
one support.  
 
“I’m glad I received assistance from a 
TCM. I wouldn’t have known about 
the various community services and 
how to access them. If someone has 
the choice for this help, I would tell 
them to say yes.”
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THOSE WHO FIND themselves 
in a mental health crisis may 
seek assistance by going into 
hospital. Once treated, they 
are then discharged back into 
the community, but may often 
need ongoing assistance. It is 
common for the Transitional Case 
Management (TCM) team to 
first meet clients who are feeling 
isolated and frustrated by their 
mental health issues. Simple, daily 
tasks that many of us take for 
granted become overwhelming for 
people trying to cope with mental 
illness. This can lead to feelings of 
embarrassment and judgement by 
others.  
 
“Each client has a unique story and 
a set of circumstances blocking 
them from the quality of life they 
are seeking and may have known in 
the past, but can’t seem to get to,” 
says TCM Don. “That is where the 
TCM program comes into effect. 
Since many clients are unaware of 
the support services offered in this 
community, or feel overwhelmed 
when trying to access the supports 
that they do know of, the TCMs  act 
as a transition to help clients get 
from one point to the next. We walk 
beside them with a listening ear 

helping them discover their path to 
a more meaningful life.”

 
Joan (name has been changed), a 
client of TCM Michelle, had been 
in London for a short time and 
was unfamiliar with the city and its 
resources. After being discharged 
from Victoria Hospital, Joan agreed 
to have Michelle meet with her at 
home.   
 
Knowing that crisis situations 
might lead her back to hospital, 
Joan was able to create a Crisis 
Plan with Michelle’s assistance that 
could be shared with family and 
friends. They had a second visit 
at the Community Mental Health 
Programs (CMHP) office and a third 
visit at a coffee shop to ensure that 
plans were on track over the course 
of a few months. Although Joan had 
been in and out of hospital for crisis 
previously, she has made progress 
without needing to return there 
since the fall.  
 
Through her TCM, Joan was 
connected to the Vocational 
Rehabilitation Services Program 
at the Canadian Mental Health 
Association (CMHA) – Middlesex 
Branch. Joan is interested in 

returning to work in a way that 
is good for her mental health. 
This CMHA program focuses 
on assisting clients prepare for 
employment as well as providing 
on the job coaching to help with 
transition and to maximize job 
retention. The program also works 
with employers to help them 
support employees who require 
certain accommodation to create 
success in the workplace. For 
program information, visit: http://
cmhamiddlesex.ca/programs/
employment-support/.

 
“What I like about my job is being 
able to help provide someone with 
hope,” says TCM Michelle. “Joan 
had been in a place of continual 
struggle, feeling that there was no 
hope. Now, she expresses hope 
for the future as she makes a new 
start and gets her life on track. 
Through the TCM program, Joan 
became aware of resources that are 
suitable for her and can help with 
the specific goals she has around 
mental health and employment. 
What we provide is a ‘warm transfer’ 
to services that would otherwise 
be much harder for someone to 
consider or navigate on their own.”

SHARI, SHARON MICHELLE, DON



We 
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For those of 
you joining us as monthly donors, 
thank you for your commitment!

For more information about our 
work and the impact of your 
support, please visit
missionservices.ca
or call us at
519-433-2807.

Coldest Night of the Year Feb. 21: Participate in Loving our City

Show you care

“This is an ideal opportunity to actively 
participate in loving our city. Every year 
we bundle up and have a great time.  
I’m very grateful for those who walk on 
our team and for the generosity of our 
supporters!” says Gowan.

For information on how to start a team, 
join a team or pledge a team, contact 
Stefanie at 519-433-2807 ext. 109 or 
visit: https://coldestnightoftheyear.org/
location/london.

It’s a fact!
• Mental illness indirectly 
affects all Canadians at 
some time through a 
family member, friend or 
colleague 

• 20% of Canadians will 
personally experience 
a mental illness in their 
lifetime 

• Mental illness affects 
people of all ages, 
educational and income 
levels, and cultures 

• Stigma and/or 
discrimination attached to 
mental illnesses present a 
serious barrier, not only to 
diagnosis and treatment, 
but also to acceptance in 
the community 

• Mental illnesses can be 
treated effectively

Information from: http://
www.cmha.ca/media/fast-
facts-about-mental-illness/

WE CAN’T SAY whether or not Feb. 21, 
2015 will be the coldest night of the 
year technically speaking. We can say 
that it marks the fourth time Mission 
Services of London will be the London 
host for a special event. The Coldest 

Night of the Year is a family-friendly 
Winter Walk that raises awareness 

around homelessness in our 
community, and raises 

essential funds for 
Mission Services  

of London. 
We are 

proud 
to 

be part of this national event taking 
place in more than 80 locations across 
Canada to help the hungry, hurting and 
homeless.

The 2, 5 and 10km Walk on Saturday, 
February 21st will start at Catholic 
Central High School on Dundas Street. 
Registration will be at 4:00pm, Kick-off 
at 5:00pm and Walk at 5:15pm. All are 
welcome to stay for chili and social time 
afterward.

Last year we had 37 walk teams 
including Freedom 55 Financial  
co-captained by Paul Gowan. The 
members of this team raised pledges 
that were then matched, dollar for 

dollar, by Freedom 55.  We are 
grateful for this Matching Gift 

that provided double  
the impact. 

(From Left): ERICKA AYALA RONSON,
DIRECTOR OF FUNDRAISING/DEVELOPMENT;

PAUL GOWAN, FREEDOM 55 FINANCIAL;
PETER ROZELUK, EXECUTIVE DIRECTOR.

CHEQUE PRESENTATION,
APRIL 2014. 

We are pleased to feature Community  
Mental Health Programs (CMHP) branch 
in this issue of Curb Notes.  Their programs 
include Streetscape for outreach  
assistance, Transitional Case Management 
(see pages1 & 2), Crashbeds crisis beds, the 
Resource Centre, and the Gathering Place 
drop in centre. Please contact CMHP at 
519-672-8500 if you would like to help 
with their current needs listed below; ask 
for Doug or Karen.

• Undergarments - male and female  
• Women’s hygiene products 
• Pocket and feet heat packets
• Towels and single bed linens 
• Gift cards or vouchers for food 
• Packaged food such as granola bars, 
microwavable soup, individual portioned 
fruit cups or pudding, hot chocolate 
packets



Impacting LIVES
through FIVE branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

JANUARY IS A good time for looking 
back and looking forward. We 
look back on accomplishments 
of Mission Services of London, 
and of Community Mental Health 
Programs (CMHP) in particular.  
We look forward, not with anxiety 
about fulfilling performance 
standards, but with excitement on 
how we can affect lives in a way 
that performance standards can 
never measure. It’s easy to meet a 
performance standard. It’s harder, 
but much more fulfilling, to build 
relationships because relationships 
by their very nature are difficult 
and prone to move in different 
directions, sometimes all at once! 
 
This issue of Curb Notes focuses on 
our CMHP program.  We look back 
and see the creation of our CMHP 
program as pioneer work done in 
breaking down barriers between, 
and integrating the work of, mental 
health and homelessness. That work 
included our Streetscape “feet on 
the street” program, our Crashbeds 
emergency crisis beds, in-shelter 
case workers, a resource centre, 
a drop in centre providing a safe 
place to be and participation in the 
first London CAReS 1.0 program.  
 
Some of the programs continue 

as originally started, some have 
disappeared as funding has 
changed and some have evolved in 
response to more acute needs. 
 
Looking forward we see more 
changes on the horizon in mental 
health care: significant elimination 
of institutional mental health 
beds and a dream for more care 
in community; health funding not 
following the planned movement of 
care from institution to community; 
and better collaboration among 
service providers in providing crisis 
care. 
 
Yet one thing remains constant, and 
that is the deep need in all of us for 
long lasting relationships—those  
which affect our mental health and 
physical health. They take time to 
nurture, and sometimes “a long 
time” doesn’t meet a performance 
standard.  
 
CMHP, past and present, choosing 
to care, choosing to love God and to 
love others.

From our
Executive Director...

Peter Rozeluk, Executive Director


