
AT 17, MELISSA Millett was on a 
destructive path and described herself 
as a ‘troubled teen.’  “I was partying a 
lot back then and had no direction.” On 
two occasions she spent a few weeks 
at Rotholme Women’s & Family Shelter, 
in addition to couch surfing. “I kept 
thinking about why I wasn’t happy and 
why I didn’t feel good about myself.”

Not able to have a dog as a child, 
she changed that in 1998 by getting 
a four-legged friend. She did some 
training with her pet for fun, and then 
got the chance to apprentice and learn 
how to become a dog trainer. Melissa 
recalls her career turning point while 
bartending in Toronto in 2004. 

“This woman arrived with a broken 
boot heel. I gave her an extra pair I had 
that fit her, and told her to return them 
later. She did, and hidden inside them 
were a thank you note and a necklace. 
She wrote that the necklace brought 
her luck, and she hoped it would do 
the same for me.”  
 
 
 

Melissa’s determination 
to pursue her dream of 
entrepreneurship took off from 
there.  She kept the necklace as a 
reminder to be a good person and do 
good deeds whenever possible.

Barking up the right tree.

Melissa went on to launch her dog 
training school in London, “In Dogs We 
Trust.” With her positive reinforcement 
methodologies, Melissa helps hundreds 
of family pets and their owners each 
year. She holds training workshops 
for professionals in the pet industry 
including Veterinary Technicians and 
Service Dog Trainers. Each month she 
advises staff and volunteers at the 
London Humane Society, where her 
black lab Sophia was rescued.

Melissa shares her expertise on radio 
and TV, and is the host of “Doggy House 
Calls” on Rogers Cable 13. She is also 
the founder of the ‘Ultimutts’ dog show 
where her dogs charm and entertain 
audiences with feats such as tightrope 
walking, skateboarding, skipping, cue 
card reading and more.

Fifteen 
years 
after staying 
at Rotholme, Melissa 
returns there on Sundays so 
that Rotholme residents can see her 
dogs in action and interact with them.  
 
“The positive energy that the dogs 
bring is unmistakable. They clearly 
enjoy their time with the families and 
as working performance dogs, they 
should use their talent for more than 
monetary gain. Not only is volunteering 
good for the dogs, I can only hope that 
the families get as much out of it. For 
me, it’s the feeling of making the world 
a better place by sharing my passion 
with others. Visiting Rotholme also 
helps me remember a difficult time in 
life and shows me how far I have come 
through hard work. It is beautiful to see 
everyone appreciate the dogs, and to 
share something so special with my 
daughter, Sienna.”
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In Dogs We Trust

Meet Kristy
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Keeping it 

Clean
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AS ONE OF the Resident Care 
workers at Rotholme Women’s 
& Family Shelter, Kristy Squire 
knows first hand that it can be a 
busy place. Located at 42 Stanley 
Street in London, Rotholme can 
accommodate up to twenty families 
of varying sizes, eighty individuals 
being full capacity.

Helping to serve meals, taking calls 
and referrals, sorting donations, 
collaborating with partnering 
agencies, and attending to client 
needs is all in a day’s work for Kristy 
and her co-workers. “When clients 
come in to shelter and are going 
through the intake process, that 
becomes a top priority,” she says. 
“We make sure we cover each other 
off so that we are not distracted. We 
want to be fully present for clients, 
particularly at that stage.”  
 

Families come to Rotholme in 
various states of need, such as a 
personal or housing crisis. Most 
clients come from within a two 
hour radius. Some have come from 
as far as B.C. in Canada, finding out 
about the shelter from the internet 
and taking a bus across the country. 
Those from other countries, such as 
Colombia and Sudan, are referred 
to Rotholme by the Cross Cultural 
Learner Centre and other agencies. 

Kristy notes that younger children 
enjoy playing in the yard and doing 
crafts during their stay, although 
some kids go through a tougher 
time. As a mom to teenaged son 
Jakob (and younger son Sebastian), 
Kristy hasn’t forgotten that teens 
deal with both physical and 
emotional growing pains at that 
stage of life. “Teens can feel further 
stigmatized when staying in shelter.

It’s important that their needs not 
be overlooked by us...especially with 
so many adorable babies capturing 
our hearts.”

Working at Rotholme for nearly 10 
years, Kristy explained  easily some 
joyful aspects of her role. “Seeing 
the resilience and strength of the 
clients who walk through our 
doors is amazing. The generosity 
of people is also amazing. It’s nice 
to have donations to offer families 
gifts on birthdays or at Christmas—
important times. We have several 
volunteers, often over the holidays, 
who are a great help. It’s exciting 
when clients find housing and can 
transition to a new beginning. I 
appreciate it when clients come 
back for a visit and are able to let 
me know how they’re doing. Oh, 
and I love holding the babies.”

 

One of Many Caring Workers: Meet Kristy

 

Show you care

Clients at Rotholme can access the Voucher Program at The Mission 
Store on 300 William Street (519-438-3056) where items can be  
obtained for free. Current Voucher Program needed donations include:
• Cereal bowls and dishes
• Cutlery, utensils and good quality can openers
• Pots and pans
• Bed and bath linens

Above: Kristy Squire
Intake Desk, Rotholme 
June 11, 2014

We are pleased to feature Rotholme Women’s & Family Shelter in this  
issue of Curb Notes. Contact Rotholme at 519-673-4114 to help with 
their current needs:
• Bottled water
• Baseball caps (all sizes) and children’s sun hats
• Sunscreen and deodorant
• Rain umbrellas
• Bus tickets



We 
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For those of 
you joining us as monthly donors, 
thank you for your commitment!

For more information about our 
work and the impact of your 
support, please visit
missionservices.ca
or call us at
519-433-2807.

Keeping it Clean: A Washroom Story

THERE ARE MAGAZINES and TV 
shows dedicated to renovations, 
showing beautiful “after” photos and 
delighted looks on people’s faces upon 
completion of projects. A popular 
project is the bathroom/washroom. 
Some are elaborate, but they don’t 

have to be; it’s a basic human need 
after all. 

At the Men’s Mission 
& Rehabilitation 

Centre, the 
east wing 

washroom has been used for decades 
by thousands of clients.  The original 
fixtures have served their purpose, 
but were more than a little worn. With 
funds from two generous donors, the 
washroom was redone completely this 
spring – new toilets, dividers, window, 
mirrors, sinks, fixtures and countertop.

We were successful in our application 
to Westminster College Foundation 
as a first-time grant recipient. It was 
our pleasure to show the completed 
project to Executive Director, Gloria 
Rolfe, on April 9, 2014.  
 
The project was also made possible 
through funding by an individual, 

private donor who has supported 
Mission Services in the past 

and agreed to help with 
this much needed 

renovation. 

Clients will say often, “We love the 
new washroom!” Housekeeping staff 
are equally thrilled – they can make it 
sparkle even more. All around, there is 
pride of ownership. Thank you to our 
two donors!

It’s a fact!

In 2013-2014 
629 children and 
441adults  
stayed at Rotholme Women’s 
& Family Shelter, a branch of 
Mission Services of London.

Judge not, lest you be judged.
Matthew 7:1



Five Branches of Service...
Five Branches of Hope.

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

missionservices.ca
missionservicesoflondon 
@Mission1951

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

OVER THE YEARS, Rotholme has 
evolved into the only family 
emergency shelter in our local area. 
I have discovered that it is also a 
well kept “secret,” with many people 
not realizing that it exists, what it 
does, nor that it is part of Mission 
Services of London. 
 
My mind tends to wander as I get 
older, something like the peripatetic 
university professor giving a lecture. 
As I was thinking about Rotholme 
just after tax season, I naturally 
started thinking about the Income 
Tax Act (ITA), and how the ITA 
defines relationships. Relationships 
are important in the tax world. A 
primary determinant of corporate 
relationships hinges on whether 
one is “arms length” or “non-arms 
length.” The concepts of “related” 
and “non-arms length” have a direct 
bearing on families too.  
 
And as the little boy in the Family 
Circus cartoon, who never takes 
a straight line to a destination, 
I started thinking about how 
Jesus and St. Paul talked about 
relationships. I thought about the 
story of the “Good Samaritan,” the 

question of who is my neighbour, 
and the response that anyone in 
need is your neighbour. I reflected 
on St. Paul talking about adoption, 
and how we all can be a part of 
God’s family, and how the circle of 
God’s family is ever widening, and 
inclusive beyond anything that we 
can imagine.  
 
Then I got back to thinking about 
Rotholme, where families include 
single mom families, single dad 
families, families with both parents, 
families with two partners, and 
multi-generational families.  I 
thought about what Rotholme 
represents to our neighbours, where 
all families can find a safe space in 
times of emergency.   
 
Loving God, loving others. 
Rotholme, widening the family 
circle, and caring for families in 
need.

 

 

From our
Executive Director...

Peter Rozeluk, Executive Director

Annual Fall Banquet SAVE THE DATE
Tuesday, November 4, 2014
London Convention Centre  5:30 pm
Keynote Speaker: Stacey Bess, Teacher & Humanitarian
“Overcoming the Odds: Lessons from the School with  
No Name” 
 
For more information or to purchase tickets for this event, contact:  
Cindy Taylor: 519-433-2807 ext. 106 or ctaylor@missionservices.ca


