
 

 

Memo 
To: All Employees 
From: Brenda Chapman, Director Human Resources 
Date: September 5, 2014 
Re: Benefit Plan Renewal – October 1, 2014 

 
Greetings everyone!  Once again I would like to take this opportunity to review the results for 2013-2014  as well as advise you 
of premium rate changes for 2014–2015. 

 
2013 – 2014 Results 
This past year MSL was able to negotiate the implementation of a Drug Card as well as lower premiums which definitely 
benefited our employees.  Having said that, insurance is all about risk, and how much the insurance company charges you to have 
them assume your risk.  In 2013-2014 MSL paid over $428,000 in insurance premiums to provide your benefits, which includes 
Life Insurance, AD&D, LTD, Healthcare and Dental.  For every $1 dollar that MSL paid in insurance premiums, Sun Life, our 
insurance company, paid out 75¢.  While this is an increase over the previous year, it continues to be an excellent loss ratio, 
which means MSL was in a strong negotiating position this year. 
 
2014 – 2015 Plan Design / Premiums 
With the help of our benefit advisor, who negotiated renewal rates for the 2014-2015 year, MSL is pleased to announce that there 
will be no changes to the current plan design, and only a small increase in the premiums.  MSL will continue to pay 75% of the 
cost associated with premiums and employees will continue to pay 25% of the cost.  What will this look like for you? 
 

Effective October 1, 2014 (pay period 21 paid on October 17, 2014), the following changes will implemented. 
 
1. HEALTH & DENTAL 

 
  Current 

Rate 
New Rate 

Health Single $14.79 $15.38 
 Family $28.72 $30.03 
Dental Single $4.79 $4.79 
 Family $12.45 $12.45 

 
2. LONG TERM DISABILITY   

Premiums are INCREASING, from $1.18 per $100 benefit, to $1.24.  This is your cost based on your earnings, and that’s 
only 25% of the total cost.  Remember MSL pays 75%, or three times what you pay.  The increase in this benefit is due to 
MSL’s high experience rating in regards to Long Term Disability claims. 
 

Finally, I wish to remind you that Sun Life must receive all claims no later than 90 days after the end of the benefit year 
during which you incur the expenses.  This means that any expenses you incurred during the 2014 calendar year must be 
submitted prior to March 31, 2015. 
 
If  you have any questions concerning the above information, please feel free to contact me by either my email or phone. 
 
Brenda 

Administrative Office 
415 Hamilton Road 

London, ON N5Z 1S1 
phone: 519.433.2807 

 
web: www.missionservices.ca 


