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Motivated by our love for God
and for others, and moved by
compassion:
Our Vision
That all people are accepted, valued,
and can thrive in a caring community.
Our Mission
We actively respond to people experiencing need, affirm human dignity, and
inspire hope.
Our Values are grounded in faith:
Compassion
Hope
Integrity
Diligence

Two words that summarize the 2016-2017 fiscal year are “responsive” and
“responsible”. As a social service agency dedicated to serving London and area
for over 65 years, and looking outward for opportunities to serve, it was time for
us to be introspective and ask ourselves several questions. 1. Were we
applying our values consistently as we provided services? 2. Were we
responsive to the needs of our community? 3. Were we responsible stewards of
the support received from the community?
Three results from that introspection were as follows. We updated our balanced
scorecard using results from our Client Satisfaction Survey, some of which are
on the back page of this report. Client satisfaction improved on many metrics
indicating that our staff, and our organization as a whole, were responsive to
challenges faced by those whom we serve.

“We are one piece in the larger strategy of addressing
the serious issue of poverty in our community.”
We decided to pay a “living wage” to all of our employees. Poverty is an
extremely complex issue that no single organization can fully address. We are
one piece in the larger strategy of addressing the serious issue of poverty in our
community. We chose to respond and work toward applying our values in all of
our relationships consistently, including our employees.
Finally, we embarked on developing our new strategic plan where we wanted to
give a voice to the individuals and families we serve. We established four
strategic directions, and as we implement them over the next year, we will
develop specific goals that take into consideration the expressions of our
neighbours.
Our neighbours created a beautiful and thought provoking work of art (portion
shown top right). It reminds us that neither they, we, nor you walk alone; that
our journeys are not complete; and that throughout our journeys we need both
the help of our neighbours and also to be good neighbours.
Peter Rozeluk, JD, CPA, CA,
Executive Director

Alex Verdun, P. Eng.
Board President

Financials 2016-2017

Mission Services of London is blessed with support from three tiers of government funding, generous donors and dedicated volunteers, resulting in
total revenue of $8.9 million. Donations of $3.5 million account for close to 39% of total revenue. Government funding provides 52% of
revenue, and an additional 9% derived from other sources such as store sales, investments, room & board and sponsorships.Capital investment of
$734 thousand in the new Mission Store, located at 797 York Street, resulted in the doubling of sales over prior year.
Direct client care and service program costs of $7.3 million account for 79.5% of total expenses.

Angela Eelkema, CPA, CMA Director of Finance
The following information has been extracted and summarized from the 2017 audited financial statements. A complete set of financial statements is
available online at missionservices.ca.

Where the Money Comes From
• Federal Funding 0.9%
• Donations 39.4%
• City of London 32.6%
• Mission Store Sales 4.2%
• Provincial Funding 18.6% • Other 4.3%

“...a caring
community.”

At Mission Services of London, we take our vision to heart, “that all
people are accepted, valued, and can thrive in a caring community.”
This year continued to prove that the generosity of those living in
London and area can make a difference in the lives of those
experiencing need. Individuals, businesses, service groups,

Where the Money Goes To
• Program 79.5%
• Fundraising/Promotion 10.4%
• Administration 10.1%

schools, churches and many others devoted time and energy to
respond to needs, affirm human dignity, and inspire hope.
Our two emergency shelters, the Men’s Mission & Rehabilitation
Centre and Rotholme Women’s & Family Shelter, are accessed
frequently. As a result, facilities require maintenance and updating
continually. We thank the many volunteers and donors who help with
these endeavours, such as adding bright paint to the outdoor play
area at Rotholme.
Since the mid-1960s, Mission Services of London has run a thrift
store in different locations. On May 30, 2016, the Mission

2016

Hike for Happiness
May 2016

Painting at Rotholme Women’s & Family Shelter
July 2016

Mission Store Grand Opening
July 2016

Nazem Kadri Foundation
August 2016

n Donation

Statement of Financial Position

Statement of Operations & Changes in Net Assets

2017

(As at March 31, 2017)

2016

(For the year ended March 31, 2017)

2017

2016

Revenue

Assets
Current Assets

1,416,321

2,525,034

Government

4,663,708

4,462,623

Tangible Capital Assets

7,087,719

7,207,193

Donations

3,516,930

3,147,439

8,504,040

9,732,227

Investment Income

18,702

(74,344)

743,936

555,454

8,943,276

8,091,172

Program Expenses

7,342,863

6,571,571

Administration Expenses

1,900,718

1,765,134

9,243,581

8,336,705

Net Loss for the Year

(300,305)

(245,533)

Net Assets Beginning of Year

7,939,201

8,184,734

Net Assets End of the Year

7,638,896

7,939,201

Total Assets

Other Revenue
Liabilities
Current Liabilities

865,144

1,518,637

-

274,389

Long-Term Debt
Net Assets
Operating Fund
Property Fund
Restricted Fund
Total Liabilities and Net
Assets

259,012

248,630

6,685,037

6,807,423

694,847

883,148

8,504,040

9,732,227

Store made a historic move to a 10,000 square foot space, with its
Grand Opening held in July 2016. This social enterprise runs its
two programs that serve community members with basic needs: an
Emergency Voucher Program, and the Warm Hands--Warm Hearts
winter clothing program for children. Proceeds from our Fall Banquet
& Silent Auction, with keynote speaker Michael “Pinball” Clemons,
went toward supporting clients of these two vital programs.
Although the Coldest Night of the Year winter walk was not
particularly cold this year, its purpose remained the same: to raise
funds for client needs and programs. Sponsors, donors and nearly
250 walkers raised more than $62,000!

Expenses

Providing nutritious meals continues to be part of our mission, and
is often one of the first ways we connect with clients. Thanks to the
partnership of 20 stores and their staff, as well as countless donors,
our 22nd annual Scan Away Hunger campaign raised more than
$100,000. We were thrilled to make this announcement
publically during the March 11th London Lightning game.
You are making a difference - thank you for your ongoing
support!
Ericka Ayala Ronson
Director of Development & Communications

2017

Fall Banquet & Silent Auction
November 2016

Coldest Night of the Year Winter Walk
February 2017

Scan Away Hunger Results Announcement
March 2017

Volunteer Impact

Impacting LIVES
through five branches:

Average volunteers per month: 244

Gordon Russell, Director of Shelters
The Men’s Mission & Rehabilitation Centre
459 York Street, London, ON N6B 1R3
519-672-8500

Total volunteer hours: 31,355

Rotholme Women’s & Family Shelter
42 Stanley Street, London, ON N6C 1B1
519-673-4114

Value to our mission: Priceless

Martha Connoy, Director
Community Mental Health Programsn (CMHP)
457 York Street, London, ON N6B 1R3
519-672-8500
Jon DeActis, Director
Quintin Warner House (Addictions Treatment)
477 Queens Avenue, London, ON N6B 1Y3
519-434-8041
Burt Haggith, Manager
Mission Store
4-797 York Street, London, ON N5W 6A8
519-438-3056
missionstore.ca
Mission Services of London
Administration Office
4-797 York Street, London, ON N5W 6A8
519-433-2807
missionservicesoflondon
@Mission1951
Charitable Registration #119302578RR0001

Thank you to our government funders.

Minimum cost savings*: $470,325
*based on Volunteer Canada $15.00/hour

Client Satisfaction Survey

As part of our balanced score card in fiscal 2016-2017, we conducted a
standardized Client Satisfaction Survey for the second year in a row.
Total number of clients surveyed
Response rate
Positive of “overall value” of Mission Services of
London’s support (Excellent / Very Good)
Feeling hopeful based on Mission Services of London’s
support (Strongly Agree / Agree)
Feeling safe based on Mission Services of London’s
support (Yes)

2017

2016

240

240

97%

95%

82%

80%

75%

74%

72%

73%

Making a Difference 2016-2017
204,375
meals served

200
beds provided
each night

3,928

6,852

referrals made by CMHP
to community partners

Crashbed Program
accommodated stays

For a digital version of this report,
visit: missionservices.ca
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