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Financials
Statement Of Financial Position

Statement Of Operations  
& Changes in Net Assets

(At March 31, 2016) 2016 2015

Assets

  Current Assets 2,525,034 2,608,361

  Tangible Capital Assets 7,207,193 6,496,637

Total Assets 9,732,227 9,104,998

Liabilities

  Current Liabilities 1,518,637 608,135

  Long-Term Debt 274,389 312,129

Net Assets

  Operating Fund 248,630  215,594

  Property Fund 6,807,423 6,103,194 

  Restricted Fund 883,148 1,865,946

Total Liabilities and Net Assets 9,732,227 9,104,998

(For the year ended March 31, 2016) 2016 2015

Revenue

  Government 4,462,623 4,409,977

  Donations 3,147,439 3,056,700

  Investment Income  (74,344) 146,774

  Other Revenue 555,454 514,968 

8,091,172 8,128,419 

Expenses

  Program Expenses 6,571,571 6,268,579 

  Administrative Expenses 1,765,134 1,726,932

8,336,705 7,995,511 

Net Revenue for the Year  (245,533)  132,908 

Net Assets Beginning of Year 8,184,734  8,051,826 

Net Assets End of Year  7,939,201  8,184,734 

The above information has been extracted and summarized from the 2016 
audited financial statements.

A complete set of the financial statements is available online at 
missionservices.ca.

Mission Services of London is blessed with support from 
government funding, donors and volunteers, resulting in total 
revenue this year of nearly $8.1 million. Donations of 
$3.1 million account for 39% of total revenue. Donations 
of clothing and household items to the Voucher Program 
at the Mission Store were valued at over $425 thousand. 

Government support remained stable at 55% of total 
revenue, with non-government support making up 45%.  
We spent 78.8% of revenue directly on client care and 
service programs. 

Angela Eelkema, CPA, CMA, Director of Finance

78.8%

9.9%

11.3%

Where The Money Goes: 
Total Expenses 2015 - 2016

Programs  (78.8%)

Administration (9.9%)

Fundraising/Promotion  (11.3%)

Where The Money Comes From: 
Total Income 2015 - 2016

Donations (38.8%)

City of London (33%)

Provincial Funding (20.7%)

Federal Funding (1.5%)

Room & Board (2.8%)

Mission Store Sales (2.3%)

Other (0.9%)

33%

20.7%
1.5%

2.3%

38.8%

0.9%

2.8%
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We are focused on the future. Nevertheless, we pause ever so 
briefly to reflect on the past year to provide context and to measure 
development. Our five branches each make significant and unique 
contributions to reducing the impact of homelessness and poverty in 
our city. Each and every day our staff engage and build relationships 
with hundreds of neighbours in the community. 

We acknowledge that we do not, and cannot, do our work alone. I 
am humbled by the support that our staff and volunteers provide 
as we work together to make London a place for all. Over the past 
six years, thanks in great part to the generosity of private donors, 
we have diligently and successfully increased the percentage of 
non-government revenue from 38% to 45%. I want to thank our 
stakeholders for their confidence in our ability to make a meaningful, 
positive impact in London.

Our future begins with our new Vision statement, which is visionary 
as it should be. We work toward, and want to see, the day when all 
people are accepted and valued for who they are. We look forward to 
and work toward a day when all people can, not just live, but thrive 
in our city. To that end, as an organization, we are committed to 
being active—active in building relationships, active in responding to 
people experiencing need, active in affirming their dignity, and active 
in inspiring hope.

We also move into the future with a new location for both our 
administration office and our store. I am extremely excited about the 
endless potential we have in our new, larger, more accessible location. 
I am thrilled that we are able to expand our programs and provide a 
new shopping experience for our neighbours. The store is community 
in action—inventory courtesy of our donors, service by our 
volunteers, programs for our neighbours, with all proceeds staying in 
London and helping those in need by funding essential programs. 

I want to thank our staff, volunteers, donors, and partners, all of whom 
contribute to making London a place for all. I want to thank our Board 
for their support, wisdom and their vision. They have been bold in 
their decisions. 

We are moving forward. Join us!

Peter Rozeluk, JD, CPA, CA, Executive Director

Motivated 
by our love 
for God 
and for 
others, and 
moved by 
compassion:

OUR VISION

That all people are accepted, 
valued, and can thrive in a caring 
community.

OUR MISSION

We actively respond to people 
experiencing need, affirm human 
dignity and inspire hope.

OUR VALUES  are grounded in faith: 

Compassion
Hope
Integrity
Diligence

“I am humbled by the support 
that our staff and volunteers 
provide as we work together to 
make London a place for all.”



It was my personal blessing to have served Mission Services of London (MSL) as Board 
President once again this past fiscal year.  My fellow Board members and the leaders 
of MSL are to be commended for the creative, committed, compassionate approach 
they bring to serving people in need within our community.

The leaders of MSL consistently demonstrate our values of Hope, Diligence, 
Compassion and Integrity. Moving forward while grounded in faith, the leadership 
team continues introducing new programs and implementing best practices in our 
service delivery as well as in organizational management.  

This past year has been one to reflect and build on the past. We celebrated the 50th 
Anniversary of Quintin Warner House for addiction treatment in London, an incredible 
milestone for the organization. Building on the recent values definition, staff and 
management, along with the Board of Directors, completed a refresh of the Mission 
and Vision of the organization. 

We closed the fiscal year with a view to the future. The Mission Store 
relocated to new space providing the opportunity to expand our 
involvement in Social Enterprise. Staff and management are 
actively engaged in the accreditation process, and the Board is 
driving the development and updating of our five year Strategic 
Plan. 

Much has been accomplished, yet a great deal remains. The work 
of MSL is in the capable hands of our leaders, and their team 
members. With God’s blessing the good work continues. 

COMMUNIT Y SUPPORT 
Fiscal 2015 - 2016 has been a year where we counted ourselves 
very blessed by the generosity of our community. For our signature 
campaign, Scan Away Hunger, we partnered with 17 grocery and 
specialty food stores, and their many customers, who added $3.11 
to their bills to provide a meal for someone in need. At the Fall 
Banquet & Silent Auction, more than 350 guests united to raise 
the necessary funding to repair two leaking roofs and to complete 
important improvements on the Quintin 
Warner House buildings. Funds raised 
at the event also helped provide 
counselling, relapse prevention 

and other services for men in need of addiction treatment. What a 
way to close off the 50th Anniversary year of Quintin Warner House 
in London!

In February, 275 people participated in the Coldest Night of the 
Year Walk, raising $64,000 (the highest amount since the walk’s 
beginning five years ago). These funds supported high priority client 
needs throughout our branches – things like safe shelter, nutritious 
meals, access to laundry facilities, help finding and maintaining 
housing for those experiencing homelessness, and more. 

Our Board of Directors

Allen Page,  
President of the Board, Mission Services of London

Mission Services  
of London Board  
of Directors  
2015 - 2016

President:  
Allen Page

Vice President:  
Alex Verdun

Secretary Treasurer:  
Karen Dennis-Perry

Other Board Members: 
Jennifer Buchanan 
Kim Cechetto 
Jon De Vries 
Frank Jurjevich 
Marty Levesque 
Michael Polvere 
Lily Robinson 
Matt Stiller 
Keith Vincent

Quintin Warner House 
50th Anniversary in 

London

Back to School Campaign New Mission Store 
Announcement

2015
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President:  
Ross Chapin

Other Board Members: 
Steve Hebden 
Terry Olver 
Paul Pickering 
Robert Sinden 
Wes Suchard

The continued support of our community in London and surrounding areas for the 
work of Mission Services of London (MSL) and its Foundation is truly remarkable. On 
behalf of the Board of Directors for Mission Services of London Foundation (MSLF), I 
would like to extend our sincere thanks.

MSLF’s role continues to be one of stewardship on behalf of Mission Services of 
London. Through prudent management decisions, MSLF expects to have the funds 
available to assist MSL in meeting its obligations. 

The MSL Development Team, along with other staff throughout the organization, 
represent MSLF with effort and humility as they reach out and engage our 
community in conversations concerning the financial support needed to provide 
services to our neighbours.

There are different ways of making a donation to MSLF, such as 
gifts of securities and legacy giving through bequests among 
others. For more information on these particular kinds of gifts 
and their impact on the services Mission Services of London 
provides, please call 519-433-2807 or visit missionservices.ca.

Working together with the community, Mission Services of 
London Foundation will continue to meet need at the 
point of need.

Mission Services 
of London 
Foundation  
Board of  
Directors 
2015 - 2016

Our Foundation Board of Directors

Ross Chapin,
President of the Board, Mission Services of 
London Foundation

In addition, gifts-in-kind and community-organized events played 
a big role in our ability to support client needs this past year. 
For example, we received hundreds of shoeboxes packed with 
personal care items at Christmas-time, courtesy of The Shoebox 
Project for Shelters. We also had the interior of Rotholme Women’s 
& Family Shelter freshened up with new paint through Dulux 
Paints’ Colourful Communities initiative, and the efforts of many 
volunteers. These are but a few of many examples. 

On behalf of Mission Services of London, I express a big thank 
you to all who have come alongside neighbours in need this past 
year via generous donations. With your help, we will continue to 
respond to people experiencing need, to affirm human dignity 
and to inspire hope.

Ericka Ayala Ronson,  
Director of Development  
& Communications

Scan Away Hunger Campaign – 
$107,000

Fall Banquet & Silent Auction – 
$104,000

Dulux Paints Colourful Communities 
at our family shelter

Coldest Night of the 
Year – $64,000

2016



SHELTER 
 
The Men’s Mission & Rehabilitation Centre 
is a 146-bed facility for men. It operates as both an emergency 
shelter with 111 beds for men 16 years of age and older 
who are experiencing homelessness, as well as a transitional 
residence with 35 beds for men requiring longer term support. 
In addition to meals and accommodation, the Men’s Mission 
offers optional counselling and a clothing room.  

Rotholme Women’s & Family Shelter  is a safe 
place with room for up to 20 families in need of emergency 
shelter and care. Caseworkers provide counselling and support 
to help clients transition to more permanent housing, and 
achieve self-identified goals. 

“At Men’s Mission over the last five years, the 
total number of unique individuals has declined 
(1,143 in 2011 - 2012 and 1,097 in 2015 - 
2016). We’ve seen fewer people in total, but more 
of the same people. Moving forward, there is no 
doubt that we need to focus the microscope to help 
our friends find and sustain housing. Hopefully in the 
next five years we can simply say, ‘Fewer people!’ 

It is not often that shelters are seen to be 
redirecting people from using their services, but at 
Rotholme we have precisely such a program. When 
things have reached such a fever pitch of crisis, that 
homelessness and emergency shelter seem to be the 
only next step, helping families find ‘another way’ is 
tough sledding. At Rotholme, of the 37 families 
who allowed us to enter the chaos of imminent 
homelessness before they arrived, we were able to 
find alternatives to emergency shelter at a 73% 
rate. We need to do more, but it is a start.”
Gordon Russell, Director of Shelters

SOCIAL ENTERPRISE 
 
The Mission Store is a thrift store at 797 York Street 
offering great finds - gently used clothing, footwear, jewelry, 
electronics, books, media, toys, household items and more - at 
great prices. The retail store serves customers six days a week. 
Weekdays it runs the Voucher Program providing families and 
individuals with essential needs items without charge, and 
the Warm Hands – Warm Hearts Outreach Program providing 
warm children’s clothing to participating London elementary 
schools from November to February.

“It is wonderful that the Mission Store is able to 
provide support to many of our neighbours in need. 
It is also inspiring to see our volunteers and staff 
truly giving of themselves every day to make  
the store have impact that is connected directly  
to our mission.” 
Burt Haggith, Manager of the Mission Store
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425,993 in value of total vouchers given

MAKING A DIFFERENCE

197,071
meals served

202
beds provided 

each night

vouchers filled
14,395



Community Mental Health Programs 
(CMHP) offers services to those who are experiencing 
homelessness or are at risk of homelessness, and struggle with 
mental illness and/or substance addiction. CMHP provides 
assistance to clients through the Streetscape Outreach Team, 
Court Diversion support person, Transitional Case Managers 
(for clients transitioning out of hospital), Crashbed Program 
(21 overnight crisis support beds), and a welcoming Resource 
Centre open weekdays with educational programming, free 
laundry service, showers, computers and phone access. 

“Our programs provide a variety of services 
modeled on a Housing First approach, with the 
goal of moving toward more permanent housing and 
better health outcomes for clients. Our outreach staff 
accompany clients and help navigate a sometimes 
confusing social service system fraught with criteria 
related barriers and wait times. All aspects of our 
services and social supports seek to ensure a warm 
transfer to appropriate community partners. We 
continue to advocate for service enhancements that 
address the identified and expressed needs of our 
vulnerable neighbours.”
Martha Connoy,  
Director of  
Community  
Mental Health  
Programs

Quintin Warner House (QWH) is a 14-bed 
residential addictions treatment home, which offers a four-
month intensive program and continuum of care for males 
18 years of age and older. Optional post-graduation services 
include after-care support, transitional housing, and referrals to 
community resources. 

“In 2015, QWH celebrated 50 years of service in 
London, helping people who struggle with addiction 
and mental health. A highlight was our Open House 
celebration, for which we put together a history of 
our program in words and pictures. The response 
of our community in support of the program 
was also highlighted by being able to locate, and 
speak with, many past clients about their personal 
experience.” 
Jon DeActis, Director of Quintin Warner House

3,388
Referrals made by CMHP to 
other community services

MENTAL HEALTH & ADDICTION TREATMENT

7,066
Crashbed Program 
accommodated stays
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As part of our balanced score card in 
fiscal 2015 - 2016, we conducted a 
Client Satisfaction Survey with 240 
clients; we had a 95% response rate. 
Some results are:

CLIENT SATISFACTION Positive of  “overall value” of MSL’s supports 
80% Very Good

Feeling hopeful based on MSL’s supports  
74% Agree

Feeling safe based on MSL’s supports  
76% of clients surveyed feel safe



The decision to become a staff member or volunteer at Mission 
Services of London is one that often comes first from the heart. 
To quote Dr. Seuss: “It’s not about what it is. It is about what it can 
become”. Moving forward, we will continue to work as a team 
to meet the needs of our clients, residents and store customers 
with compassion, hope, integrity and diligence. We are excited 
to be developing our French language services at our branches 
to better serve the Francophone community in London. I am 
humbled by our 228 volunteers who gave 24,323 hours  

at each of our five branches in fiscal  
2015 – 2016. The value of this work 

to our organization is $364,845.   

As we grow and change, it is impossible to imagine doing what 
we do without the unwavering commitment of our volunteers. I 
am immensely proud of their dedication to helping those most 
in need in our community. From painting the rooms and halls of 
Rotholme Women’s & Family Shelter, to building clothing racks 
for our new Mission Store, and assisting in all of our programs, 
volunteers have provided us with much needed resources.  
Together we continue to work toward reducing the impact of 
homelessness and poverty in our community in a positive and 
meaningful way.

Andy Armeniakos, Director of Human Resources

For an online version of our annual report, visit: http://missionservices.ca/proof/our-finances/

The Men’s Mission & Rehabilitation Centre 
459 York Street, London, ON N6B 1R3 

519-672-8500

Rotholme Women’s & Family Shelter 
42 Stanley Street, London, ON N6C 1B1 

519-673-4114

Quintin Warner House 
477 Queens Avenue, London, ON N6B 1Y3 

519-434-8041

Mission Store 
4-797 York Street, London, ON  N5W 6A8 

519-438-3056

Community Mental Health Programs 
457 York Street, London, ON N6B 1R3 

519-672-8500

Administration Office 
4-797 York Street, London, ON  N5W 6A8 

519-433-2807
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Thank you to our government funders

@Mission1951missionservicesoflondon

Volunteer Appreciation Reception  April 11, 2016


