
THE MISSION STORE is a long time 
example of social enterprise providing 
hope to our neighbours in London 
and area.  It is an important part of 
our community ministry, and on the 
spectrum of service, it targets poverty 
relief.

I am personally very proud of the 
history of two vital community 
oriented projects undertaken by our 
Store: our Voucher Program and our 
Warm Hands-Warm Hearts Program. 
The Voucher Program has in excess 
of 10,000 visits annually, and over the 
years has welcomed more than 100,000 
people. Warm Hands-Warm Hearts 
has provided clothing to elementary 
school children for more than 21 years 
in both the Public and Catholic school 
boards serving London.  Through 
conversations with school principals, 
we made the sobering discovery 
that in the 21st century in London 
Ontario, there were children attending 

elementary schools without socks.   
We took action and now provide socks 
and other items. These two incredible 
programs are magnificent pearls within 
the oyster shell that is our store.

This year, our oyster shell is being 
transformed to better meet the needs 
of those we serve.  After 28 years at 
its 5,900 sq ft Bathurst and William 
Street location, the store moved to a 
newly renovated 17,000 sq ft location 
at 797 York Street at the end of May. 
It was very important to continue 
the program pearls referred to above. 
Equally important are our dreams for 
tangibly addressing poverty in London 
by way of a thrift store that provides 
clothing at accessible and affordable 
prices. 

We are committed to active, 
integrated relationship building 
within the “Housing First” recovery 
oriented approach to addressing 
issues of poverty and homelessness. 

Relationships 
surely are the 
foundation for long term, 
sustainable supports provided through 
our program pearls.  

We applaud the recommendations of 
the Mayor’s Advisory Panel on Poverty 
(MAPP), London For All, A Roadmap to 
End Poverty. We agree that poverty is 
a community issue and an economic 
sustainability issue. We are committed 
to addressing those issues through the 
Mission Store and are confident that 
we will continue to make a positive 
impact into the future as we have been 
doing since 1951. (continued page 2)
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OUR ANNUAL GENERAL MEETING 
was held on Thursday, June 23rd at 
Knollwood Baptist Church.  For the 
second year, we included a Donor 
Appreciation Reception, allowing us to 
offer thanks to our many donors.  With 
catering by the Men’s Mission kitchen, it 
was an extra special way to mingle with 
guests before the program began, and 
afterward with dessert and coffee.

This year we presented guests with our 
renewed Mission and Vision statements 
publicly for the very first time. The 
statements had “grassroots input” from 
staff, volunteers, clients and supporters 
said Allen Page, now Past President of 
the Board of Directors. Fittingly, our 
video presentation had representatives 
from different stakeholder groups, 
each saying a phrase. This symbolized a 
collective effort and shared conviction 
of these meaningful words as we move 
forward.

Motivated by our love for 
God and for others,  

and moved by compassion:

Our Vision
That all people are 

accepted, valued, and can  
thrive in a caring 

community.

Our Mission
We actively respond to 

people experiencing need,  
affirm human dignity and 

inspire hope.

Our values are grounded 
in faith: 

Compassion
Hope

Integrity
Diligence

 (continued  from page 1)

As an organization, we 
acknowledge that Mission Services 
of London is more than a shelter, 
given that our breadth of integrated 
services respond to a spectrum of 
our neighbours’ needs.  Likewise, our 
Store is more than a thrift store. We 
are committed to integrating and 
augmenting our existing services to 
make them better. We can achieve 
this by providing opportunities for 
life skills development for those 
participating in other programs, by 
partnering with other organizations 
to provide training/development 
opportunities, and by looking for 
ways to sustainably expand our 
goods and services.

Our store is one way that Mission 
Services of London addresses 
poverty in London, as we strive 
to connect Londoners with 
their neighbours. We do this by 
continuing our practice of providing 
housing start up kits to our Voucher 
Program clients. These kits include 
pots, pans, utensils, place settings, 
bedding, towels and shower 
curtains.  We are humbled, because 
our ability to address poverty is by 

virtue of the gracious donations 
of our supporters, residents of 
London and area, who care for 
their neighbours.  We receive no 
government funding for capital, nor 
for operational, costs of the Mission 
Store. It is social enterprise at its 
finest, benefiting our community, 
for our neighbours and by our 
neighbours, as our store could not 
operate without volunteers.   
 
The Mission Store is a daily 
acknowledgement of our donors 
and volunteers and an affirmation 
that “London belongs to all of us” 
and confirms that “important work 
is already underway” in the City of 
London, as noted by the MAPP.

We are excited, humbled and 
honoured to serve our neighbours 
in a new location with expanded 
facilities, to continue work that 
was started 60 years earlier, and 
most importantly to address and 
meet our neighbours’ basic needs 
today. The Mission Store - at your 
service and committed to our 
values: Compassion, Hope, Integrity, 
Diligence. The Mission Store - loving 
God and loving others.

MISSION STORE 4-797 YORK ST.



EVENTS

Inspiring
hope
Thank you donors and partners 
for your vital contributions. Your 
support helps us respond to those 
experiencing need in London and 
surrounding area. It also helps 
inspire hope. For more information 
on the impact that donations 
make, call 519-433-2807 or visit 
missionservices.ca.

Hike for Happiness Raises Funds for Community Mental Health Programs

volunteering

THERE ARE MANY great parks and trails 
around London, some not so obvious. 
One such gem is just east of Adelaide 
on Windermere Road; it is called Kilally 
Meadows. It was a gorgeous location for 
the Hike for Happiness on May 29th. 

For the third time, this annual hike 
brought awareness to mental 

health.  This year, the walk 
was in Memory of Monica 

Mercedes Hoodless 
(Flynn).

More than 
50 hikers 

gathered on a perfect morning to reflect 
on what mental health meant to them 
and their loved ones while surrounded 
by flora and fauna. Our educated guide 
pointed out various facts in and around 
the park - dames rocket flowers (purple 
and elegant, although technically a 
weed), and a majestic osprey nest. 

The hike also raised important funds. 
Proceeds this year totalled more than 
$14,000 and will go towards services at 
our Community Mental Health Programs 
branch. Specifically, funds will help with 
client transportation to appointments 
including bus tickets, taxi vouchers 
and staff mileage. Also, funds will help 
a new initiative enabling clients to 
attend education seminars that will 

assist in transitioning to a different 
tomorrow. We thank the 

organizers for involving 
us and for their 

support.

Our volunteers play an important role 
at Mission Services of London.  They act 
as a support team for our 150 staff and 
numerous clients year after year. 
If you are interested in one-time, short, 
or more regular volunteering options, 
we do our best to accommodate your 
needs. Please contact Leigh-Anne: 
volunteer@missionservices.ca or  
519-433-2807 ext. 2105. 

August: Back to School Campaign for Rotholme Women’s & Family Shelter

Thurs. August 11: Nazem Kadri Golf Classic. kadrigolfclassic.com/

October:  Scan Away Hunger Kick-off; campaign runs Nov. to Dec.

Sat. July 23: Mission Store Grand Opening; 797 York Street; ribbon cutting 9:15 am



Impacting LIVES
through five branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

Mission Store
4-797 York Street
519-438-3056

Mission Services of
London Foundation
4-797 York Street
519-433-2807

Administration Office
4-797 York Street
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

Mission Store
Saturday July 23, 2016

4-797 York Street at Rectory 
9:15 am - Remarks and ribbon cutting

9:30 am - Store opening
 

Join us to celebrate the Grand Opening of 
the Mission Store at its new location in Fairwest Plaza.

Come for coupons, treats, and great shopping - always no tax.
Call 519-433-2807 ext. 2101 or 2106 for information.

 

WIDE VARIETY OF FINDS • NEW ITEMS DAILY 
@MSLMissionStore tweets fun and interesting treasures 

Store Hours: Mon to Fri 9:00 am - 4:30 pm; Sat 9:30 am - 3:00 pm

• Jewelry
• Housewares
• Linens
• Electronics
• Books & Media

• Clothing
• Footwear
• Handbags
• Seasonal
• Toys

Proceeds support our programs that help people right here in
London and area. Thank you to our volunteers, donors and supporters.




