
You could say that it started with a 
microwave. In January 2017, Justine, 
a Streetscape Outreach Worker at our 
Community Mental Health Programs 
branch, was looking for a microwave 
for her client Gary. Where was the 
microwave going to come from and why 
did he need it? 
In August 2016, Gary moved from 
Windsor to London. He stayed at 
the Men’s Mission because he had 
nowhere else to go. He was alone and 
coping with health issues. Melinda, a 
Case Worker at the Men’s Mission, 
connected Gary with Justine for 
support. Justine promptly added Gary’s 
name to the Housing Registry for 
individuals experiencing homelessness. 
She wrote a letter of support asking 
that Gary be considered a high priority 
given that he was a senior citizen. By 
January, Gary had decided on one 
apartment, but after discovering that it 
wasn’t suitable for his needs, he moved 

to a building that was a better fit for 
him. Five months later, Gary is feeling 
good about where he is.
“There are nice people here, I’m 
happy,” says Gary. “The superintendent 
is very helpful, and so are the other 
tenants. One tenant volunteers to take 
others to medical appointments. We 
all help each other out. It’s convenient 
to be here. Everything I need is close 
by. The building has laundry facilities, 
bingo and other activities, and a 
grocery store across the street. I’m 
very independent. I like to clean my 
apartment myself. I have a great view.” 
(See photo bottom left.) 
Gary’s life has taken many turns. As 
the 10th child in a family of 12, he was 
adopted at the age of five. He was 
not well taken care of by his adoptive 
parents unfortunately. After a difficult 
upbringing, he was forced to quit school 
at 16. Looking for a new start, he found 

his way 
to Montreal 
at the age of 18. 
His career in hospitality 
and hotels led him to a supervisor role, 
living in Toronto for a while. Eventually 
he made his way back to Windsor and 
met seven of his sisters, one brother, 
and one uncle. 
Today Gary is feeling hopeful. He 
has an apartment, healthcare close 
by, supportive tenants and services, 
and he has some family photos on 
his bookshelf, including one of his 
biological mother. Now that he is 
settled, Gary connects with Justine 
mainly by phone, but appreciates 
the occasional visit. “I am grateful for 
everything that Justine has helped me 
with. I was able to get new glasses. 
And she helped me get a microwave 
that came from the Mission Store thrift 
store.”
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REAL LIFE
Recently I received a Facebook message 
that our Mission Store thrift store was in 
dire need of men’s shirts, and I shared it on 
my Facebook. Soon after I received a call 
from a good friend of mine, Bob, a retired 
Pastor from Forest, Ontario. He informed 
me that he took this message to the Baptist 
church and asked for men’s shirts. It didn’t 
take long for him to arrange a trip into 
London to drop off 300 men’s shirts at 797 
York Street. Most of these shirts will be 
given away through the store’s Emergency 
Voucher Program. 
Bob has expressed an interest in wanting 
to help with future requests of this nature. A 
small church in Forest, Ontario responded 
to a need outside their own community. 
What a wonderful, humble example of 
community in action. 

-Jon De Actis, Director, Quintin Warner 
House 
 
A refugee family was in the store recently 
to access the Emergency Voucher Program 
and shop for some other items. The two 
children were as patient as kids can be for 
that length of time, and looked very thankful 
when the time came to leave, finally. On 
their way out, a member of our team 
politely stopped the family and offered the 
little ones a toy from the free toy bin. This 
small gesture appeared to be the highlight 
of their day.  
 
Their eyes lit up as they dug through the 
pile of plush toys to find the perfect one to 
take home with them. Even the parents had 
little smiles, seeing their kids get so much 
enjoyment from this experience. For a very 
short moment the family seemed to forget 
their present difficulties. 
 
-Burt Haggith, Manager, Mission Store

Feeling Hopeful through 
Shelter Collaboration 
and Housing Stability in 
London 
For those not privileged enough to 
experience the simple luxuries of life, they 
may not be familiar with the comfort of 
a home where a family lives and laughs 
together. All they know are sleepless nights 
in different shelters. One can easily see 
loneliness and despair in their eyes. 
After years of staying in shelters, “J” had 
the same rugged appearance as other men 
who experience homelessness. Melinda, a 
Men’s Mission Case Worker and member 
of London’s Shelter Collaboration Team, 
approached him to consider the process of 
Housing Stability. “It sounded like a good 
idea to move forward,” said J. Melinda’s 
goal is for clients to be housed in a stable 
environment where they can and will stay.
The Shelter Collaboration Team of London 
is a cooperative effort between the 
shelters in the city and the City of London, 
consisting of: 
• two members from the Unity Project,
• two members from the Salvation Army 
Centre of Hope,
• one member from the Men’s Mission & 
Rehabilitation Centre (Melinda), and
• one member from the City of London.
 

Next steps and action plans are tailored 
to suit each client’s needs. Clients are 
connected with a Housing Stability Worker 
who has the specific role of helping them 
get housed. “We’re in constant contact with 
each other – client, collaboration team and 
stability worker. It’s 100% a good thing,” 
says Melinda. 
“It’s hard to find a place to live that is not a 
rooming house where there are problems 
– it creates a revolving door situation. 
Having a Housing Stability Worker makes 
other options possible,” says J who is 
currently looking for suitable housing with 
the help of Sarah from London Cares. 
Sarah is also helping J apply for ODSP 
(Ontario Disability Support Program), which 
will be income that he can use toward an 
affordable apartment to start afresh.
The process of retaining housing is new to 
many clients. They have been living alone 
all their life, so learning what it takes to 
keep an apartment and to be settled is all 
part of the process. 
The light in J’s eyes is different today. “My 
state of mind was cynical at first. It has 
since changed. I feel hopeful,” said J. 
Through our clients, we see lives changed 
every day, in ways both big and small. Find 
out how you can use your gift of time and 
talent to bring hope to those in need. 
Visit: missionservices.ca/volunteer. 

By Ankita Sethi, Fanshawe College student 
and Mission Services of London intern, 
summer 2017.

This summer through our five branches, we expect to provide:

69,455
meals

25,400
nights of
shelter

Hundreds
of hours of
rehabilitation

8,000+
items of
clothing
per month



Mobile Chill Machine Makes an Impact
us, please call 519-433-2807 ext. 2109.OUR REFRIGERATED VAN is cool in more 

ways than one. It is outfitted with cooling 
units to keep food safely stored. This allows 
us access surplus, good quality food from 
commercial establishments that must be 
consumed quickly. This helps to reduce 
waste in our city and provide nutritious 

meals to hungry neighbours. 
Thanks to a generous donation 

from a community member we 
could “move forward” with 

a van purchase. We 
would also like 

to recognize 
the 

friendly folks at Bennett Auto Group and 
Oxford Dodge Chrysler in London who were 
instrumental in selecting a vehicle suitable to 
our needs, and for providing a nice price. 
Our Donor Relations Coordinator is pleased 
to be working with the community to make 
an impact in people’s lives through food. 
“Having a refrigerated van creates a 
mutually beneficial partnership. It allows 
grocery stores and restaurants that donate 
to us to be both environmentally and socially 
responsible. It helps Mission Services of 
London provide fresh food to our clients. 
Already, we have seen large quantities of 
fruits and vegetables, such as strawberries 
and potatoes, coming to our branches. We 
put these items on the menu immediately for 
the hundreds of meals served each day.”

For inquiries about commercial 
food donations that we can 

accept or to arrange 
a partnership 

with 

FOR OVER 65 years Mission Services 
of London has served people in the 
community – both long-time residents 
and those new to the city – who 
are experiencing or are at risk of 
homelessness, those who have a mental 
illness and/or addiction, and those living 
in poverty. Homelessness is inextricably 
intertwined with poverty – a complex issue 
requiring a multi-faceted, comprehensive 
approach. 
“We realize that no single organization 
can fully address poverty, however, each 
organization can play a positive role. To 
that end, I am very pleased to announce 
that effective April 1, 2017 Mission Services 
of London became an organization that 
pays, as a minimum, all of its employees 
a ‘living wage,’ says Peter Rozeluk, 
Executive Director. 
“For London, Ontario, a ‘living wage’ 
is $15.53 per hour currently. As an 
organization we are working toward 
consistently applying our values – 
compassion, hope, integrity, diligence 
– in all of our relationships, including our 
employees,” says Rozeluk.
Our organization has been added to the 
list of Living Wage Employers in London at 
http://www.livingwagelondon.ca/.

THANK YOU 
donors and
community partners  
for helping us actively  
respond to people  
experiencing need, affirm 
human dignity, and  
inspire hope.

WE DID IT!
Mission Services of London  
is now accredited with the 
Canadian Centre for  
Accreditation. This will help 
us be a better organization, 
employer, service provider 
and advocate. Thank you to 
our committee and all those 
involved throughout the 
process.

 
The Mission Services of London refrigerated van 
is on the road in our communitiy Monday through 
Saturday. 

Men’s Mission Donation Requests
• Bottled water
• Razors
• Toothbrushes
• Lip balm
• Sunscreen
• Bus tickets
 
Can you help? Donations can be dropped off at 459 
York Street. For more information call 519-672-8500. 


