
MISSION STORE WAREHOUSE Manager 
Karen agreed to chat about her work on 
one condition. “Can we walk and talk?” 
Karen moves from station to station, 
helping volunteers with rough and fine 
donation sorting, pricing and tagging. The 
back door bell rings and she walks at a 
steady clip to greet a donor and accept 
two bags and a cardboard box. Before she 
can close the door, another donor arrives 
with more bags. She paces back into the 
large open area of the warehouse, pausing 
to organize plastic hangers on a rack 
before answering the bell again.
“Volunteering starts with the donor. They 
are a vital part of our operation as the 
supplier and I have a lot of respect for the 
role they play. Donors take the time to 
voluntarily pack up clothes, shoes, toys, 
games, clocks, lamps, small appliances, 
housewares and more. I have learned to 
expect the unexpected,” says Karen.
Karen sees it as her job to help educate 
donors on how things work behind 
the scenes. “The time and expense to 

launder what we receive is something 
that we cannot do. We appreciate it 
when donations come to us clean and in 
good condition. When we come across 
items that are badly broken and beyond 
repair, we can usually recycle them, but 
sometimes they go in the garbage. We 
really appreciate it when donors are 
mindful of this as they pack their donations; 
it saves our warehouse volunteers a time-
consuming step.”
Administrative Assistant at the store, Vikki 
started volunteering ten years ago and 
became an employee in 2012. “The good 
thing about volunteering here is that you 
get to see the result of your work directly 
in action in our community. With many 
types of donations, you may never know 
the benefit that occurs. Here, you are in a 
position to see it happen first hand and it’s 
rewarding.”
“We have the best volunteers,” Vikki says 
without hesitating. “It’s inspiring to see 
people coming here, faithfully, to give their 
gift of time generously. A big part of what’s 

special 
is the social 
aspect. It’s a 
friendly place to be among 
the volunteers; you can feel it in the air. 
We have a schedule, but it changes as 
needs arise. Volunteers call us to see if 
we need extra help and they are happy to 
come in, sometimes on very short notice, 
to fill a gap either on cash, in the voucher 
room or in the warehouse.”
“There is a large amount of hard work 
that needs to get done, but volunteers 
always find a way to make it fun, and 
then it doesn’t seem like a chore. They 
make a personal investment; our success 
becomes their success. We run the store 
on their dedication. I try to thank them 
every chance that I can. It’s incredible to 
see the large amount of merchandise that 
is processed and then transferred from the 
warehouse onto the sales floor every day,” 
says Vikki.
(continued on page two)
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Beginning Again & Recovery Week 
by Connie Spuria,  
Communications/PR Manager 

ABOUT TEN YEARS ago I lent a hardcover 
novel to someone before finishing it. I figured it 
would come back to me some day and I would 
find out what happened. 

On September 11, 2017, Recovery Week kicked 
off in London with a rally at Covent Garden 
Market. There were information tables from the 
supporting agencies including one from Mission 
Services of London representing our addiction 
treatment program at Quintin Warner House. 
The organizers brought sunglasses free for the 
taking once again. They came in handy as the 
sun beamed down (photo below). The warmth 
was welcomed and perfect for an outdoor 
event. If it had been raining though, there  
would be symbolism in its renewal. 

The two speakers with lived experience 
described their recovery after years of  
substance addiction and personal turmoil. It 
was a privilege to hear a woman over 60 years 
of age share her story of renewed relationships 
with children and grandchildren. It provided 
hope that at any age, it is never too late to start 
the next chapter of your life. 

Addiction does not discriminate between age, 
gender, religion, occupation, or country. In the 
words of Kristen Johnston of Third Rock from 
the Sun TV fame, “Addiction is an equal  
opportunity employer.” Johnston’s keynote 
speech at the 11th Annual Recovery Breakfast 
on September 15th reminded the audience that 
our connection with and care for each other has 
the power to create change...just never give up. 

Speaking of not giving up, the book I lent years 
ago appeared to me in the form of a paperback 
at the Mission Store. As I plunked down my 
$1.50 in coins to pay for it, I vowed that I will 
give it away eventually upon finishing, but not 
before starting again from the beginning.

(continued from page one)
A volunteer for the past five years, Teena 
enjoys serving customers every Friday, 
some of whom she knows by name. She 
started at the previous store on William 
Street working at the cash desk and 
made the adjustment to the new, bigger 
store on Rectory over a year ago. “It has 
changed a bit since we moved, but I still 
feel useful. I’ll volunteer as long as I can if 
it fits into my schedule.” Teena has been 
known to purchase toys and clothes for 
grandchildren, and also stresses that she 
likes the “more than a thrift store” aspect of 
the Mission Store as demonstrated by the 
voucher system.  
The Emergency Voucher Program provides 
allotments of clothing and household items 
to individuals and families who obtain 
vouchers through 73 partnering agencies 
in London. Program Coordinator Joel made 
some modifications in June to increase 
efficiency. “The objective is to meet the 
needs of those who require assistance 
through emergency response. As a result, 
we are able to do more intense case 
assessment and appropriate referrals to 
other services in the community.”
Assistant Manager Lorraine reiterates that 
the voucher system distributes items to 

people in a dignified manner. “To work at a 
place where you can make a difference is 
rewarding; it’s not just about a sales target.” 
Lorraine uses her previous retail and 
merchandising experience to create 
vignettes and areas of interest for 
customers, whether they are browsing 
or searching for something special. She 
groups together seasonal items, dish 
ware and decorative accessories to help 
shoppers realize the potential that the finds 
on the shelves can have in their daily lives.

 

 
Lorraine witnesses joy from happy 
customers of all ages. “I get to see kids 
whose parents buy them a bag of toys 
for $6.00 and they are thrilled. Families 
new to Canada will come to us first as 
clients through the voucher system and 
sometimes return later as customers; it’s 
wonderful when that happens.”

As the end of 2017 approaches, consider how your Gift of 
Securities can make a future impact in the community.  

To find out more about these types of gifts, contact us:
Mary Brown, Senior Development Officer 519-433-2807 ext. 2113 

https://missionservices.ca/donate-2/more-ways-to-give/



Contributors to a Fresh Start
support of friends like Lutheran Social 
Services. Last fiscal year alone, we provided 
household items and clothing at no cost to 
more than 4,000 individuals accessing the 
program. The Mission Store thrift store runs 
by the community for the community. Those 
who support the store in various ways can 
take pride in knowing that our programs help 
people directly and locally.” 
We are grateful to LSSL and many others 
who are contributors to helping Londoners 
make a fresh start, and a great example of 
our Mission in action.

FOR SEVERAL YEARS, Lutheran Social 
Services London (LSSL) has partnered 
with Mission Services of London to bring 
relief to neighbours in need. Among other 
things, LSSL supports charities that deliver 
services to people, in order to help them be 
more self-sufficient in their lives. The Board 

of Directors for LSSL feels that Mission 
Services fulfills this role well; for that 

reason, it has chosen to support 
the organization. 

 
 

One of the ways in which LSSL offers 
support is through the Mission Store’s 
Emergency Voucher Program. LSSL 
provides items that are not generally 
donated in enough volume to keep up with 
the demand for them. 
By donating basics for living such as new 
pots and pans, bed linens and towels, LSSL 
has made it possible for numerous families 
and individuals to have a fresh start, in spite 
of their limited means. By extending support 
in this way, LSSL hopes to encourage 
others to think about the Mission Store when 
donating items in kind, or when considering 
volunteering where they can make a positive 
impact. 
In the words of Burt Haggith, Mission Store 
Manager: “The Emergency Voucher 

Program and the Mission Store 
as a whole would not run 

without the volunteer 
and donation 

THANK YOU 
to those who supported 
our annual Back to School  
Campaign for elementary and 
high school students through  
Rotholme, our family shelter. We 
appreciate ongoing contributions 
to help needs throughout the 
school year.

Mission Store Voucher Requests
• Men’s clothing and footwear
• Pots, pans and dishes
• Bed and bath linens (sheets, blankets, pillows, towels)
• Personal care items (soap, shampoo, toothpaste, toothbrushes) 

Items for the Emergency Voucher Program are continually moving 
from our shelves into the hands of people who put them to good use. 
Donations for this program can be dropped off at the Mission Store, 
797 York Street. Call 519-438-3056 for more information. Thank you!

THANK YOU 
to our community partners and 
supporters who are participating 
in our 23rd annual Scan Away 
Hunger™ Campaign.  
For information on how to  
“scan away” between Nov. 1st and 
Dec. 31st, visit: missionservices.ca



Impacting LIVES
through five branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

Mission Store
4-797 York Street
519-438-3056

Mission Services of
London Foundation
4-797 York Street
519-433-2807

Administration Office
4-797 York Street
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

JUST OVER A year ago we moved our 
store to a new location with lofty intentions 
and expectations. A larger space would 
allow us to serve our London neighbours 
better and give us the opportunity to focus 
on creating a useful and sustainable social 
enterprise. 
I personally am thrilled with the results 
so far. We have continued our signature 
“Voucher” and “Warm Hands--Warm 
Hearts” programs, which allows us 
to connect with over 70 other social 
service agencies in London and nearly 
30 elementary schools. Also, we 
have partnered with March of Dimes, 
Goodwill, Pathways, Fanshawe College, 
Hutton House and others to provide job 
experiences to scores of people. We have 
thus made strides in becoming better 
stewards of our social relationships.
Very conscious of our environmental 
impact, we redesigned work flow in our 
warehouse space and are recycling more 
of everything, reducing 90% of what used 
to go into our waste collection bins, saving 
on costs as well. We have thus made 
strides in becoming better stewards of 
our environment.

With more floor space, we have slowly 
introduced furniture to provide more 
product selection for our customers, and 
have become better stewards of our 
retail space.
What is most exciting is the real, tangible, 
practical impact we are having with 
our neighbours through our Emergency 
Voucher Program, both long term residents 
of London, and newcomers.
• We provided a young man with clothing 
enabling him to attend an interview and 
secure a job. 
• We provided household articles to a lady 
helping her to start fresh after being evicted 
from her home.  
• A mother and daughter from 
Newfoundland received tangible assistance 
making it easier to settle in London. 
• A recently arrived Syrian family obtained 
household articles, somewhat easing the 
transition to a new home in Canada.
The Mission Store...becoming better 
stewards and building relationships one 
person at a time, loving God and loving 
others.

Spotlight on the Mission Store 
by Peter Rozeluk, Executive Director

Fall Banquet & Silent Auction 
Thurs. November 16, 2017

London Convention Centre 5:30 pm
Plated Dinner • Parking Included at LCC Garage

Guest Speaker: Elizabeth Manley
Olympic & World Silver Medalist Figure Skater

 
Proceeds from this event will support vital client needs at our 

Community Mental Health Programs branch 
 

BUY TICKETS: 
Until Oct. 15th: $75/person • After Oct. 15th: $90/person 

T: 519-433-2807 ext. 2106 
Online: mslfallbanquet.eventbrite.ca

Large Silent Auction: Staycations, Getaways, Golf Packages, Spa Services, Gift Baskets and more!


