
AFTER BEING A teacher with the 
Thames Valley District School Board for 
thirty years, Brenda found a new place 
to spend her time and keep her busy. 
Since fall 2013, she’s been coming to 
The Mission Store each Wednesday 
morning as a volunteer with the 
Voucher Program. When she was 
interviewed for the role, it became clear 
that her background was most suitable 
to help at the store . “It’s a perfect fit for 
me. I’ve worked with people all my life. I 
like interfacing with others in a positive 
way.”

The idea of being involved with 
Mission Services of London had been 
ruminating with Brenda for a while. “I 
had a relative who accessed services 
a long time ago, for a long time. I’m 
grateful for the support he received 
and wanted to give back to the 
community.” She also came to know 
about Rotholme Women’s & Family 
Shelter through her church, Riverside 
United, that supports the branch 
through the “Ruth Poulton Unit” with 
collections of basic supplies for clients. 

The Voucher Program at the store 
distributes vouchers through more 
than 45 referral agencies across town 
including churches, My Sister’s Place 
and the Cross Cultural Learner Centre. 
Vouchers allow for an allotment of 
clothing and household items at no 
cost to recipients. They can be filled for 
an individual, or for a family of several 
people. A voucher is good for a period 
of one month enabling up to three 
visits in that time. Clients can receive 
another voucher the following month. 

She notes that, “Some clients will carry 
their world with them. We’re mindful 
of that. It’s more practical to provide 
a small bottle of shampoo for an 
individual who needs to fit it into a 
backpack. Large bottles of shampoo 
will go to a family. It’s an essential 
item. Today we happen to be out of 
shampoo completely.” 

Brenda says she enjoys her work filling 
vouchers because, “I might be the only 
smile, the only eye contact, and the 
only humour that a client will get in a 
day. I have about five minutes to have a 

chat, 
be 
welcoming 
and non-
judgmental. It’s a way to give 
dignity to others. That’s a critical word. 
We see people who may not be well, 
and who may be in a state of despair.” 
She says she does her best to have 
empathy. 

On the advice of a friend, Brenda takes 
the time to fold all articles of clothing 
neatly and fit them into a plastic bag. 
It’s a small gesture, but an important 
one. “It signifies respect. It shows 
we care. That’s something we want 
to provide everyone who uses this 
program.” 
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Who’s in Store? 
Meet Jack. Meet Burt.

 

THE MISSION STORE relies on customers 
six days a week to generate revenue. 
There is also a reliance on continuous 
donations to have new and interesting 
items to sell to customers. But running 
the store, and all its daily operations, 
requires a lot of people power. With 
four staff only, we’re indebted to more 
than 80 dedicated store volunteers 
yearly. One of those people is Jack, 
Warehouse Sorter Volunteer for 
more than eight years.

Jack and his wife came on a tour of 
our five branches at the suggestion 
of a friend. The last stop was the store. 
It was the Warehouse Manager at 
the time who asked that he consider 
volunteering. “The volunteer position in 
charge of store electronics was vacant 
and they asked me if I wanted it. That’s 
how it all started,” said Jack. 

Rewind back to when Jack was 
seventeen years old. He joined the 
Canadian Air Force as an Electronics 
Technician and served in that role for 
13 years, five of which were in Europe. 
His next career was with Xerox Canada 
in London for twenty-five years. He 
then had a stint at Home Depot in 
store servicing that involved product 
management and display set-up. The 
knowledge he learned in all three of 
these positions has come into play at 
The Mission Store.

All day on Tuesdays and Thursdays Jack 
spends his time sorting, testing and 
fixing (when possible) different types of 
electronics and small appliances. “I look 
at anything that has a cord,” he said.  
 
He comes across common items 
such as lamps, curling irons, toasters, 
coffee makers, electric kettles, and the 
occasional rare item such as a yogurt 
maker. Other popular items to receive 
and sell are TVs (some are older, but 
still in good working condition) as well 
as VHS, CD and DVD players, with DVD 
movies selling for $2. Recently there 
was a Sony PlayStation 2 system in 
perfect condition that sold for $20.

Jack has a personal interest in 
photography. He has been known 
to take photos at The Mission Store 
fashion shows that display the amazing 
outfits that can be put together with 
a little effort. He also takes an interest 
in the cameras that come through The 
Mission Store, which are often quick 
to sell. “Usually we get newer cameras; 
however, we did get a classic Pentax 
film style camera that sold for $50. You 
just never know what will be donated.” 

Jack expressed that, “Other stores are 
good to us with donations; we’re well 
supported. There’s a good group of 
people here to work with. If you’re 
thinking of volunteering, give it a shot!”

MEET BURT, MANAGER of The Mission 
Store. Burt started his role in January, 
coming from Toys R Us Canada where 
he was a manager for several years. His 
knowledge of retail and focus on  
understanding what interests thrift 
store shoppers have the combined  
effect of a great shopping experience. 
Daily on @MSLMissionStore he  
tweets the amazing and unique finds 
for sale using #itemoftheday.

What’s special at the store and why 
should new customers come by? 
We get so many unique and interesting 
items, and the prices are great. Most 
importantly, whenever you shop here 
you know that your money is going 
back into Mission Services programs.  
It’s a way to shop and support our 
community all at once. Our regular  
customers - budget shoppers and  
collectors - tell us that they return for 
the amazing finds and treasures.

What’s some of your favourite and 
most surprising donations for sale?
We received a fine porcelain ballerina 
figurine by Lladró of Spain valued in the 
hundreds. I also really like the sports 
memorabilia that’s donated, such as a 
Blue Jays program from their first  
season at the Sky Dome.

LEFT: Jack Foster and Assistant 
Store Manager Michele pose 
with an old style phone and a 
lava lamp. 

RIGHT: Store Manager Burt  
preparing donated sports 
memorabilia for sale.



We  
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For more 
information on our work and the 
impact of your support, visit: 
missionservices.ca, call  
519-433-2807, or follow  
@Mission1951.

Rotary Club of London’s Anniversary Project Benefits Rotholme

Show you care

assignments for school-aged children. 
It also helps clients stay connected with 
supportive family and friends who may 
not be local, but who play an important 
role in combatting feelings of isolation 
or despair, as clients journey towards a 
fresh start.  

“We are blessed to count friends like 
Gwen and [the late] Bud Gowan, and 
the Rotary Club of London among 
our family of supporters and partners,” 
says Ericka Ayala Ronson, Director of 
Fundraising/Development at Mission 
Services of London. “Rotholme is a 
more welcoming place that can better 
assist clients in times of crisis because 
of their generosity.” 

SINCE 1915, THE Rotary Club of London 
(often known as the “Downtown Club”) 
has been an integral part of the fabric 
of our community, devoting time, 
talent and treasure to the betterment of 
our city and the world at large. Through 
the years, members of this service club 

have lived their philosophy of “service 
above self” and have continually 

been the change they 
wanted to see in the 

world. 
Rotarians 

celebrated 
the 

Club’s 100th Anniversary in true Rotary 
fashion. They pledged $100,000 among 
10 local and international Anniversary 
Projects. The renovation of Rotholme 
Women’s & Family Shelter’s Activity 
Room was one of them.  
 
As a multi-purpose room, Rotholme’s 
Activity Room morphs constantly to 
serve as play room, staff training room, 
medical examination room and now, 
thanks to the generosity of the Rotary 
Club of London, and Bud and Gwen 
Gowan, also as a computer lab. 
The lab allows clients computer and 
Internet access in an inviting space, 
which makes it easier to search for 
jobs, look for permanent housing, 

strengthen digital literacy skills, 
access information in a 

client’s native language, 
and complete 

homework 

Contact The Mission Store at  
519-438-3056 or 300 William Street 
in London (at Bathurst Street) if you 
would like to help with their current 
donation needs. 

1. Kitchen: pots, pans, soup and  
 cereal bowls
2.  Linens: bath and hand towels,  
 queen and double bedding
3.  Backpacks and duffel bags
4.  Men’s clothes and shoes 
5.  Deodorant and shampoo

Thursday, Nov. 5, 2015: Fall Banquet & Silent Auction featuring Joe Roberts, “Skid 
Row CEO” and Quintin Warner House Branch. See back page for ticket details.

Thursday, October 29, 2015: 21st Scan Away Hunger Campaign Kick-Off.

Wednesday Sept. 23, 2015: Quintin Warner House 50th Anniversary Open House,
477 Queens Avenue. Call 519-434-8041 for information.

August 2015: Back to School Campaign. Each August we collect back to school 
supplies for the families and children who stay at Rotholme Women’s & Family  
Shelter all year. To donate, contact our head office at 519-433-2807 ext. 106 or 109.

Upcoming Events missionservices.ca/upcoming-events

In 2014, together with the community, more than $110,000 
was raised to assist men, women and children through our 
20th anniversary Scan Away Hunger™ campaign.

Thank you to all of our supporters and participating stores: 
FreshCo, Giant Tiger, Metro, Remark Fresh Markets, Sobeys, 
Sunripe and valu-mart. 



Impacting LIVES
through FIVE branches:

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook.

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

From Our Executive Director...
Each issue of Curb Notes shines a 
spotlight on one of our branches. As I 
think about the many stories related to 
all of our branches over this past year, 
one thing jumps out at me, and that 
is that as an organization, and in each 
branch, we are multi-dimensional. The 
store is no exception. Brenda, Jack and 
Burt all bring out the same theme, that 
the store is multi-dimensional. 

We sell, yes but we also provide items 
free of charge through the Voucher 
Program. We provide vouchers, yes 
but we also support elementary 
school children in London and area 
through the Warm Hands--Warm 
Hearts Program. We have clothing, yes 
but we also have household articles, 
knick-knacks, kitchen utensils, toys, 
books and even records! We have 
some employees in the store, yes but 
the store could not operate without 
the scores of volunteers who really 
make the store run. We serve clients 
of Mission Services of London, yes but 
we also serve more than 45 referring 
agencies.

There are reams of statistics that could 
be offered in support of the work we 
do. Yes, but the stories do a better 
job of conveying our efforts to help 
others succeed and thrive, of sharing 
our impact in the community, and of 
portraying how our staff and volunteers 
serve their neighbours. 

Finally, there is another dimension to 
the store that must be mentioned. 
Without very generous donors, the 
store does not exist. I am so thankful 
for the many, many, many donors 
who provide gently used clothing and 
goods for us to serve others with. Acts 
of kindness, service and love abound. 

If you are a regular reader of our Curb 
Notes, over the past year or so, you 
would have noticed another theme, 
captured in a recurring phrase at 
the end of each of my write-ups. 
To maintain consistency with that 
recurring phrase, I need to modify my 
“yes but” comments above, changing 
the “but” to an “and”. The Mission Store, 
loving God, yes AND loving others!

Peter Rozeluk, Executive Director

Buy online with credit card: https://mslfallbanquet.eventbrite.ca

Keynote Speaker  

Joe Roberts, “The Skid Row CEO”

Silent Auction • Plated Dinner • Parking Included at LCC Garage 

 
Early Bird tickets: $60 by October 1st; General Admission $75 

Purchase tickets by phone: 519-433-2807 ext. 106 

Online with credit card: https://mslfallbanquet.eventbrite.ca

Proceeds support Quintin Warner House, Addiction Treatment Branch

Fall Banquet & Silent Auction 

Thursday, November 5, 2015  •  5:30pm 

SAVE THE DATE

London Convention Centre (LCC) 


