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A Bright Outlook
JAZMYNE FINISHED SHARING her story 
with a smile on her face. Bright sun 
streamed in from the window behind 
her. Her whole face lit up. She’s happy 
about where she is today. 

Jazmyne is a student at Everest College 
in the Addictions and Community 
Services program. She’s thrilled to 
be completing a placement with 
Community Mental Health Programs 
(CMHP) through Mission Services of 
London, which she’ll finish in January 
2014. “I understand what clients are 
going through because I’ve been there 
myself,” she said.

Eight years ago 
Jazmyne had a very 
different life. At 17 
she moved out 
of the house and 
dropped out of 

high school. She 
was in a 
relationship 
and they 
both 
started 

using drugs all the time. She was 
constantly being evicted for not 
paying rent. “All my money went to my 
addiction,” she said. 

In January 2007 she had a daughter, 
and six months later her mom and dad 
discovered that Jazmyne was battling 
addiction. Her parents went to court to 
receive full custody and would allow 
access only if she could produce a 
clean drug test. “There wasn’t much 
hope of that with me becoming an IV 
drug user and bouncing in and out of 
jail.”

Fearing that her lifestyle would lead to 
death, Jazmyne reached out to Rob at 
Streetscape (a program for individuals 
in crisis as part of CMHP). On Dec. 
24, 2008 she entered Turning Point 
recovery home in London. She became 
clean and was able to see her daughter. 
She was in a new relationship and had 
a son in Sept. 2009. 

Life was fairly stable even though she 
drank socially with her boyfriend. In 
July 2011, however, her world spun out 
of control again. Her son was put into 

foster 
care and 
she had to 
face up to another 
addiction—alcohol. “I didn’t 
have much left. And I didn’t want my 
children to have this kind of life.” 

Again, Jazmyne turned to Mission 
Services to get help and find treatment. 
“I relied on Crashbeds (emergency 
shelter at CMHP) as a place to go; they 
became like a family. I received a lot 
of support from other women at the 
12-Step meetings I attended. Also, I 
knew that unless I went back to school 
a turn-around wasn’t going to happen 
for me, so I enrolled in college.”

Jazmyne is living a happy life today 
with her son at home with her, and 
her daughter living with her mom a 
few doors down. Maintaining stability 
is something she has to work on 
continually. She gives a lot of credit 
to her mom, saying, “She is a constant 
support; she never gave up on me.”
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THE WORDS “STREETSCAPE” and 
“outreach” essentially have the 
same meaning. Streetscape is an 
outreach service comprised of five 
staff members who go out into 
the community to help people in 
various states of crisis. 

“Clients aren’t necessarily going to 
come to us. So we go out to them,” 
says Aaron Ostafie, Streetscape 
Outreach Worker since 2009. 
Clients receive help that includes 
assistance with housing and referral 
to food banks, income services and 
addiction treatment programs. 

The bulk of Aaron’s work is in a 
specific area—discharge planning. 
When someone is street involved, 
in personal crisis or battling 
an entrenched addiction, a 
consequence can be coming in 
contact with the justice system. 
If this occurs, one of the big 
questions Aaron helps address is 

what will happen when they are 
released from jail. Where will they 
stay? How can they minimize the 
circumstances in which they would 
reoffend? 

Aaron’s B.A. in Criminology from 
Western University gave him 
general context for his role. 
However it’s his day-to-day 
experiences and working with 
the Outreach team that provides 
insight on how to best help clients. 
“I try to put myself in their shoes.” 
Being in court and talking to judges, 
lawyers and probation officers is 
all in a day’s work for Aaron. “They 
know what we do for our clients 
and they appreciate community 
involvement.”

What’s challenging with a role 
like Aaron’s is that it has limits he 
says. “You can support people and 
help them navigate resources. But 
you cannot control everything 

around them.” There is, however, a 
rewarding side, namely the ever-
presence of humanity. “Someone 
may have an addiction, but they’re 
a person first. The simple human act 
of respect can help motivate them.” 

Success is relative and means 
different things for different people, 
says Aaron. “Being drug-free for a 
week can be a huge break-through 
for one person, while being sober 
for ten years is another person’s 
success. It’s humbling to be on the 
journey with clients. It’s not about 
finding an end solution only. It’s 
about working with people; it’s 
about the process.” 

For more information on 
Streetscape and other services 
offered through our Community 
Mental Health Programs, call  
519-672-8500 or visit  
http://missionservices.ca/.

Streetscape Means Outreach: Meet Aaron

 

Show you 
care
For information about the  
many ways you can volunteer  
or financially support the 
work of CHMP, contact our 
Administrative Office at:

519.433.2807
or visit
www.missionservices.ca



you 
are
important
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For those of 
you joining us as monthly donors, 
thank you for your commitment!

For more information about 
our work or the impact of your 
support please go to
www.missionservices.ca
or call us at
519.433.2807 

Food for Thought
IF YOU HAD an extra 40 thousand 
pounds of fresh produce, what would 
you do with it? Ferket Tomato and 
Vegetable Farm in Mount Brydges, 
Ontario can have that much surplus 
of “seconds” or unsalable food in a 
given year. 

“Seconds” are still quite worthy 
though. That’s why Ferket 

partners with the 
London Food Bank 

(LFB) who then 

redistributes produce to individuals 
in need, as well as local social services 
agencies including Mission Services 
of London. Our share from Ferket 
totals about five thousand pounds a 
year. 

Josh Chadwick (photo right) at the 
London Food Bank is the Fresh Food 
Coordinator who sets up these 
types of community partnerships. 
“For two years now we’ve arranged 
a dedicated pickup at the Ferket 
Farm twice per week in high growing 
season to deliver to the kitchen at 
the Men’s Mission. Donations include 
boxes of field tomatoes, peppers, and 
zucchini.” 

Food Services Supervisor 
for the Men’s Mission 

kitchen, Debrann 

Eastabrook says, “This year was 
fabulous for tomatoes; we had 2,765 
pounds donated from local farmers. 
With this bounty our innovative 
kitchen staff made hundreds of 
litres of tomato sauce, salsa, stewed 
tomatoes and ketchup lasting us until 
spring.”

In addition there are other suppliers 
and greenhouse growers who send 
potatoes, onions, carrots and apples 
to our kitchen through the London 
Food Bank, upwards of 10,000 pounds 
per year. We are thankful for the food 
partnerships we have in Ferket, the 
LFB and others!

quick fact
The Canadian Mental Health 
Association says...

20% of Canadians  
(one in five) will personally 
experience a mental illness 
in their lifetime. 

Mental illness affects people 
of all ages, educational and 
income levels, and cultures.
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You deserve a break today
IMAGINE FOR A moment that 
McDonald’s restaurants had 
franchises operating in the Middle 
East about 2,000 years ago. Imagine 
the catchy jingle, “You deserve a 
break today,” buzzing in their ears. 

Picture Peter and the rest of the 
disciplines trying to process the way 
Jesus kept talking about forgiveness. 
Their traditions enabled them to 
make rules, to draw some lines in 
the sand. Peter was bold enough to 
ask, “How many times do I forgive 
someone who hurts me? Give me a 
number. How many times do I give 
someone another chance? Where 
do I draw the line on forgiveness?” 
What they witness is Jesus often 
moving that line, and sometimes 
rubbing it out completely. Jesus’ 
answer to, “How many times do I 
forgive?” can be loosely translated 
as, “However many times it takes.” 
Peter, you deserve a break today, 
and one tomorrow, and one the day 
after that.

Come back to today. Life happens. 
Choices are made. It is a depressing 
thought, thinking you’ve used 
up all your chances, thinking that 

you’ve used up all the forgiveness 
someone is willing to offer. It seems 
to me, if that’s the world we’re in, 
recovery becomes impossible. 

The message and miracle of 
Christmas that we just celebrated, 
and of Easter in a few months, is 
that there is a loving God who is 
always ready and willing to offer 
forgiveness, to give us another 
chance. A God willing to give us a 
break, to forgive, today, tomorrow, 
and the day after that! With that 
example, can we do anything less? 
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WALK WITH US! Bundle up and walk 2, 5 or 10 km to support the hungry,
homeless and hurting. To register, go to www.coldestnightoftheyear.org or 
call 1-877-743-3413. London walkers support Mission Services of London.


