
WHEN HE FIRST came to the Men’s 
Mission & Rehabilitation Centre on 
York Street almost seven years ago, 
Scott* said that he had nowhere 
else to go. “I didn’t feel that it was a 
place for me because I had worked 
and held jobs. In my mind, I had 
a pre-judged idea of people who 
came to the Mission, and it wasn’t 
me. I was in one spot and those 
guys were in another. But there I 
was.”  
 
The Men’s Mission has 111 
emergency shelter beds for 
homeless men age 16 years and 
older. In addition, the Roger Smith 
Wing is a residence with 35 private 
rooms for longer term transitional 
accommodation that is paid for 
by clients through their sources of 
income. Scott has been able to find 
stability at the Men’s Mission by 
staying in a private room, accessing 
support services and being part of 
the In-Shelter Work Program. 

“I help with grounds keeping 
at the Men’s Mission. I used to 
like it, now I love it. I cut grass and 
do some extra duties; I’m happy to 
do them. I pick up garbage on all 
sides of the building two or three 
times a day. I don’t want anyone 
walking by to have to see garbage. I 
also shovel the walkways; last winter 
was really bad. I earn a stipend for 
my work, but it’s no longer just 
about the money. I take pride in it. 
I want to do the best job that I can. 
Our grounds are cleaner; I’ve played 
a part in that.” 
 
All clients meet with an In-Shelter 
Case Worker; there are three on staff. 
They are there to provide support 
with what clients want to work on, 
and help link them with community 
resources and other services.  
 
“I’ve had two Case Workers. They 
are both very knowledgeable. 
They make time for me, answer my 

questions, 
and remind 
me of my 
appointments.” Scott says 
this helps him stay on track. With 
assistance, he is looking into 
housing options outside of the 
Men’s Mission. 
 
“Since I first came here, my 
perception has changed—a lot. 
It’s made a difference being here. 
I feel fortunate to have been 
helped by the Mission. Others 
have helped too, like the couple 
who brings sandwiches Monday 
nights. I understand better that I 
AM someone who can be here. I 
could be just about anyone.” His 
last comment about sharing his 
experience was, “I feel honoured.”
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Getting Grounded: Meet Scott

Meet Barry

2
Meet Susie
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*Name has been changed. 
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AS A RESIDENT Care Worker in the 
Intake department at the Men’s 
Mission & Rehabilitation Centre, 
Barry is someone who you would 
see when you first walk through 
the main doors. His role involves 
working with his team members to 
register clients, distribute medication 
and answer questions to help them 
adjust to their surroundings.  
 
Barry’s experience has developed 
over seven years. “I’ve seen men 
from all walks of life. Some have 

addictions while others are down on 
their luck and simply need a place to 
stay for a short while.  We work hard 
to provide a safe place for all clients 
who come to us.” 
 
The Intake office is a spot where 
the word “idle” doesn’t exist. Teams 
work on three shifts per day.  “We 
try to help people at their point 
of need. Some situations are calm 
while others may be more intense 
depending on what’s happening.  
We gauge each situation and adapt 
to the moment.” All front line staff 
members play an important role in 
providing clients with information 
that connects them to community 
resources such as the Food Bank, 
government offices and other 
services.  
 
Barry says he was interested in 

making a difference and having 
an impact, which he has found 
through his work. “It’s good to see a 
client, who has been struggling for 
a number of years, leave and come 
back in good spirits to say thank 
you. It’s good to hear when they’re 
doing better and have a connection 
to their family that they didn’t have 
before.” 
As a singer-songwriter, Barry spends 
time outside of work with his current 
band, Them Dang Rattlers. “The 
music part of my life gives me the 
outlet that I need to do a good job 
when I am at work. Along with my 
family, this helps create balance.  
A few years back I was able to 
incorporate a Christmas food drive 
into a show, with proceeds going to 
Mission Services of London. It was a 
good position to be in to help out in 
that way.” 

Who do you meet first?: Meet Barry

 

In the Kitchen: Meet Susie
 
 
 
 
 
 
 
 
 
SUSIE IS A full-time cook’s helper in 
the kitchen at the Men’s Mission & 
Rehabilitation Centre. She also fills 
the role of cook when needed.  
 
After being laid off from her 
packaging job, Susie began 
volunteering at the Men’s Mission 
in 2000. She felt a Christian calling 
to be there. It didn’t take long for 
her to be offered a position due 
to her strong work ethic. “It was 

a hard place to be at first, but it’s 
a place where you need to have 
compassion. “  
 
Susie helps show this through 
her prayer group at the Church 
of Pentecost London Assembly. 
For years they have come to the 
Men’s Mission Chapel two evenings 
a month to pray for and with 
residents.  
 
Susie has made a big impact in the 
kitchen over the years. In nearly 
fifteen years on the job, she’s made, 
served and done dishes for over 
10,000 meal and snack times. And it 
hasn’t slowed down.  
 
“Lately we’ve served dinner for 135 
men. On holidays, we serve up to 

200 men for dinner because other 
programs in the city may be closed.”  
 
When asked about her favourite 
food to prepare, without hesitation 
she said, “The salad bar. I love 
salad. When our budget was being 
reviewed, our Director said that the 
salad bar would stay. I was happy; 
it’s so important.”  
 
On occasion, Susie cooks at Quintin 
Warner House branch, a residential 
addictions treatment program. 
“The counsellors tell me that having 
good food for the clients helps 
sessions to go well. This is proof 
of how important it is to have a 
healthy diet. Like a spinal cord, it 
holds everything together,” she says 
with a laugh.



We 
value your
Commitment
Thank you for being a Mission 
Services of London donor. You are 
vital to the work of creating lasting 
solutions to poverty, addiction and 
homelessness throughout London 
and surrounding area. For those of 
you joining us as monthly donors, 
thank you for your commitment!

For more information about our 
work and the impact of your 
support, please visit
missionservices.ca
or call us at
519-433-2807.

Back to School Campaign Earns an A++

Show you care

 

It’s a fact!

In 2013-2014 
223,328 
meals and 
400,000 cups 
of coffee 
were served 
through 
our five 
branches.

OUR FAMILY SHELTER, Rotholme 
Women’s & Family Shelter assists 
families of all shapes and sizes 
by providing emergency shelter 
and support in a caring and safe 
environment. Every August we hold a 
“Back to School Campaign” for supplies 

needed by school age children 
who stay at Rotholme not just 

in September, but all year 
round.  

We enlisted the 
help of the 

Country 
104  

FM Summer Cruiser to pick up 
donation items. We asked, and our 
community responded with abundant 
generosity. “We don’t know exactly 
where it all came from, but we’re 
grateful for it,” says Caseworker 
Mariana Karatzas. Donations included 
many expected items such as back 
packs, lunch bags, notebooks, binders, 
paper, pencil cases and several items to 
fill them with.  

As well, numerous snack items were 
donated by a teacher. “She knows 
how important healthy school lunches 
are. Given that Rotholme had over 20 
children returning to school September 
second, she and her family wanted to 

ensure that our parent clients had 
enough snacks to fill lunch bags 

for a month at least,” 
says Karatzas.

 

Men’s Mission & Rehabilitation Centre  
clients can access the Voucher Program at 
The Mission Store on 300 William Street. 
Current Voucher Program donation needs 
include:
• Cutlery, utensils and good quality can 

openers
• Dishes, pots and pans
• Bed and bath linens 

Call The Mission Store to arrange donation 
pick-ups: 519-438-3056. 

We are pleased to feature the Men’s Mission 
& Rehabilitation Centre in this issue of Curb 
Notes. Contact us at 519-433-2807 to help 
with their current needs:
• Bottled water
• Coats and boots - all sizes
• Socks and underwear - all sizes
• All toiletry items
• Bus tickets

ROTHOLME WOMEN’S & FAMILY SHELTER WILL  
RECEIVE ALL PROCEEDS FROM OUR FALL  

BANQUET & SILENT AUCTION ON NOV. 4, 2014.
FOR TICKETS: 519-433-2807 EXT.106/OR  

ctaylor@missionservices.ca



Impacting LIVES
More than a Shelter.

The Men’s Mission & 
Rehabilitation Centre
459 York Street
519-672-8500

Community Mental Health 
Programs
457 York Street
519-672-8500

Rotholme Women’s &
Family Shelter
42 Stanley Street
519-673-4114

Quintin Warner House
477 Queens Avenue
519-434-8041

The Mission Store
300 William Street
519-438-3056

Mission Services of
London Foundation
415 Hamilton Road
519-433-2807

Administrative Offices
415 Hamilton Road
519-433-2807

Visit missionservices.ca  
Find us on Twitter @Mission1951 
and Facebook

Newsletter contact:
cspuria@missionservices.ca 
 
Charitable Registration
#119302578RR0001
 
Thank you to our  
government funders.

THERE’S NOTHING LIKE a good 
old fashioned mayoral candidates’ 
debate to see that everyone has 
their own unique perspective and 
story.  Whether it is a taxpayer 
asking a question about an issue 
dear to them, or a candidate 
responding and desperately trying 
to stay on message, it is clear we 
all have our own perspective.  I 
suppose part of the political process 
is acknowledging that although 
there may be a common cause, 
or common tapestry we wish to 
weave, there are differences of 
opinion on how to accomplish our 
collective goals, because we have 
different stories.  
 
There are common threads to be 
sure, in some of our stories, but 
they are nevertheless unmistakably 
unique.  You only have to interview 
four witnesses to an accident, each 
standing on a different corner of an 
intersection, to hear four versions 
of the same event, each from a 
different vantage point, a different 
perspective, each with their own 
story.

We are shaped by so many different 
influences and our lives become our 
unique story. I believe that there is 
a God who loves each one of us for 
who we are. We are all important, 
not because we are like someone 
else, but because we are who we 
are, each a reflection and bearing 
the image of God.  We all possess an 
inherent dignity. We each have our 
own story to share. Our uniqueness 
makes us special, not suspect. 
 
The common thread in the client 
and staff stories in this newsletter 
is that they are connected to the 
Men’s Mission, but yet they are 
unique.  I hope that we can each 
develop the habit of honouring 
each other by being attentive and 
really listening to the stories we 
hear.
Loving God, loving others. Men’s 
Mission, respecting everyone and 
their story.

From our
Executive Director...

Peter Rozeluk, Executive Director

Oct. 30th: The 20th Anniversary of Scan Away Hunger kicks 
off. Show your support at participating grocery stores across 
London from Nov. 1st through Dec. 31st.

Nov.  4th: Join us for our Fall Banquet & Silent Auction.  
For tickets ($60 ea): ctaylor@missionservices.ca /519-433-
2807 ext. 106

Nov. - Jan.: Holiday Giving Catalogue: sharetheblessings.ca Author/Humanitarian Stacey Bess
Keynote speaker Nov. 4th

Mark Your Calendar!


