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"Always an Open Door"... a promise to our community and to
those of us who need support when we have come to a crisis
point and need a caring and loving 'embrace'. This is what I am
so proud of about this organization. In the midst of a context
of shrinking funding, and increasing need Mission Services of
London continues to seek ways to 'meet need at the point of
need'. This year our Mission Services of London Board explored
the meaning of "sustainability". How can we continue to grow
and respond to the needs of those we serve? What new
approaches and partnerships are required? We continue to
strengthen Board governance processes that help to achieve
Mission Services of London’s Strategic Directions. We
developed a "Skills Matrix" to ensure that our Board's influence
and guidance remains strong and relevant. Ongoing support
has been given to implement recommendations of the
Rotholme Task Force, so that we can advance our care and
services to families in need. We support the engagement
strategies established to support Mission Services of London
staff as they create new ways to improve their Quality of
Worklife and safety at work. Through the monitoring role of the
Board, we remain proud that our programs provide high

quality, relevant, creative, safe and cost effective services to our
community. I am grateful for an amazing group of Board
colleagues who bring their discernment & commitment to
Mission Services of London every time we meet. Mission
Services of London is an organization for which I have immense
respect and enthusiasm. Please join me in celebrating the staff
and leaders and the Board for demonstrating Mission Services
of London's values of Hope, Compassion, Diligence and
Integrity every day.

DEB MILLER

The community of London is blessed to have an organization
like Mission Services of London providing care for those who are
less fortunate. For this care to be appropriate, not only does it
take the mental and physical effort of those who plan and
deliver this care, but also, the financial resources donated by the
members of the community to fund it.
Those of us on the Board of Directors of the Mission Services of
London Foundation have a special responsibility to steward
these donations that are received from the community. These
resources must be stewarded in such a way that they are
available when called on by those operating Mission Services of
London.
As members of this Board of Directors, we are honoured and
challenged by this responsibility. As former members of the
Board of Directors of Mission Services of London, we all have a
deep commitment to and understanding of the care being
delivered.
Legacy gifts, other planned giving and endowment donations
are different strategies that can be used to donate resources to
the work of Mission Services of London both today and into the
future.
Let us help you provide a solid financial base for Mission Services
of London to serve our neighbours in need for years to come.

ROSS CHAPIN
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A Caring and Loving Embrace
There is no one word in English that best describes our past
year. We have arrived, but are still travelling, have achieved but
are still striving. Funding cuts to our sector are significant, yet
we continue to provide quality service with fewer resources. In
some cases, our service is getting better as we re-examine our
programs to provide a holistic approach. Through simple yet
subtle changes to our addiction rehabilitation program,
positive benefits are achieved in treatment. In some cases, our
programs are serving almost 20% more people with reductions
in some sources of funding. Our voucher program, with
referrals from over 45 different social service agencies in
London, served over 16,000 people this year. We are grateful
that we were able to serve our neighbours and fulfill our
mission. Our ability to meet external challenges and internal
goals is a testament to all of the people connected to Mission
Services of London: front line staff, administrative services,
branch directors, our Board of Directors and of course, our
faithful donors, who entrust with us their wealth and expect us
to steward those gifts wisely. An expectation we take seriously.
A word that describes our goals for this next year is ambitious.
Three new strategic directions will provide framework and
focus to all the services we provide. Ensuring sustainability in
financial resources and in our people is crucial. Effectively
serving families in need takes governments’ Housing First
strategy to a higher level. We believe homes are needed, not
just housing. Finally, there is a continuum of care that we are
ideally suited for, because we are more than just a shelter.

our Scan Away Hunger Campaign, and forged new partnerships
through third party events. The Fall Banquet brought out 300
people and raised funds to fill vital client needs throughout our
branches.
Much gratitude goes out to you who have allowed us to reach
hundreds of men, women, and children of various ages over the
past fiscal year. Because of the care and resources your support
enabled, clients have returned to permanent housing, broken
cycles of addiction, re-connected with family, returned to
school, and overall found their way again. For others, the
journey yet continues…and so do we.
As we move forward into a new fundraising year, we do so with
a grounding core: an ongoing commitment to serving donors
and clients in a way that enables the labour of love that is
Mission Services of London, to shine hope in times of darkness,
to lend a voice to the disadvantaged, and to extend compassion
and dignity to people in need.

ERICKA AYALA RONSON

PETER ROZELUK
The past year saw Mission Services of London continue to
open doors of hope with compassion to those who most need
it; this was possible only with perseverance and with the help
of many friends in London and area.
While the year presented its own set of challenges, we
received more than $2.3 Million in donations to combat
homelessness, poverty, mental illness and addiction; we also
saw more teams and walkers participate in Coldest Night of
the Year, raised nearly double the funds raised in 2011 through

PETER ROZELUK
Executive Director
ERICKA AYALA RONSON
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June16, 2012
Fanshawe Dragonboat Festival
Mission Services of London participated in the all new
Fanshawe Dragon Boat festival hosted by the Rowbust
Dragonboat team. Charities and organizations from all
over London and surrounding areas came together for
a day of teamwork, awareness and community pride.

April 19, 2012
As National Volunteer Week drew to a close, Mission
Services of London held a magnificent luncheon at
the Best Western Lamplighter Inn. This annual event
is a fitting way to thank the many volunteers who give
their time and their energy each and every day. 250
individual Londoners and 30 groups lent a helping
hand by donating over 30,000 hours to various
programs and initiatives throughout the year. “We are
so grateful for the individual and group volunteers
that we have,” says Melissa Tiller, Volunteer Relations
Coordinator.

2012

I have been at Mission Services of London for close to seven
years, and in each of those years, I have been inspired by the
generous support given to us by our donors. This year is no
exception. In spite of difficult economic times, operating
donation revenue held effectively stable.
Meanwhile, due to decreased occupancy and a change in the
funding model, funding from the City of London decreased by
nearly 14%. Our subsidy from the Province for existing
programs remained the same, with additional funding
provided to set up a new program within the Community
Mental Health Programs. Though expenses for the year
increased by 8%, 4% were one-time restructuring costs, which
will result in cost efficiencies in the coming years.
While the past year has been financially challenging, Mission
Services of London is and will continue to be a financially
healthy organization, with the resources necessary to continue
to deliver the needed services to our clients.

BETTY FRENCH

BETTY FRENCH
Director of Finance

Summer 2012
$1,700
The Cherryhill Cruizers, headed by Shawn Heatherton
and his wife Liz Rankin, hosted Cruize Night at
Cherryhill Mall in London during the summer months.
Proceeds benefited Mission Services of London.
Classic, antique and modern vehicles of all varieties
were on display along with some great music, fond
memories and a good time.

September 2012
First Annual Back to School Campaign
During the month of August and September, Mission
Services of London began campaigning to make sure
every child living in Rotholme Women’s & Family
Shelter went Back to School in Style. Donations of
backpacks, lunch boxes and school tools poured in
from generous community members who appreciate
the stress involved with outfitting children for a brand
new school year. The campaign was kicked off by
Karen Paradis, local hairstylist at Chez Michelle Hair
Studio in London who saw an opportunity to donate
her skill to this important cause. Karen offered free
haircuts at Rotholme to young residents, giving them
the chance to feel refreshed, renewed and ready to
begin a brand new year.

STATEMENT OF FINANCIAL POSITION
Assets
Operating Funds
Property Funds
Restricted Funds
Total Assets
Liabilities
Operating Funds
Property Funds
Long-Term Debt
Net Assets
Operating Funds
Property Funds
Restricted Funds
Total Liabilities and Net Assets

at March 31

2013

2012

974,873
6,716,505
1,836,741
9,528,119

1,090,464
6,941,978
2,662,004
10,694,446

974,873
1,740,666
458,752

1,090,464
1,793,882
490,131

4,517,087
1,836,741
9,528,119

4,657,965
2,662,004
10,694,446

OPERATING FUND
STATEMENT OF OPERATIONS AND CHANGES IN NET ASSETS
for the year ended March 31

Revenue
Governments
General Donations
Other Revenues
Expenses
Program Expenses
Administrative Expenses
Net (Expenses)Revenue for the Year
Net Assets Beginning of Year
Transfer To Property Funds
Transfer From (To) Restricted Funds

The above information has been extracted and summarized from the 2013 audited
financial statements. A complete set of the financial statements is available upon request.

Net Assets End of Year

2013

2012

3,951,974
2,346,244
881,851
7,180,069

4,199,681
2,437,570
805,956
7,443,207

6,464,686
1,550,690
8,015,376

5,969,522
1,435,506
7,405,028

(835,307)

38,179

-

17,779

(92,781)
928,088

(51,305)
(4,653)

-

-

November 7, 2012
$58,370
Fall Banquet
Mission Services of London held its annual Fall
Banquet. The theme: Celebrating Transformation:
Values Shaping Change. Held at the London
Convention Centre the event featured an exquisite
dinner, inspirational words from Executive Director
Peter Rozeluk and City Councillor Paul Hubert as well
as distinguished guest speaker Dr. Rick Tobias, former
President and CEO of Yonge Street Mission in Toronto.
300 people gathered together in the spirit of
community and helped raise vital funds needed to
support important programs and initiatives.

$44,000
November – December 2012
Scan Away Hunger
During the months of November and December 2012,
Mission Services of London held the 18th annual Scan
Away Hunger campaign. Participating grocers gave
shoppers the opportunity to donate $3.11 (the cost of
one meal for one person in shelter) to their grocery bill.
*numbers rounded

WHERE THE MONEY COMES FROM
TOTAL INCOME 2012-2013

WHERE THE MONEY GOES
EXPENSES FOR 2012-2013

32.7% Donations

4.0% Room & Board

80.7% Program

32.6% City of London

7.2% Mission Store

10.5% Administration

20.2% Provincial Subsidy

1.1% Miscellaneous

8.9% Fundraising/Promotion

2.2% Federal Subsidy

February 2013
$47,760
Coldest Night of the Year
On February 23, almost 200 Londoners bundled up
and walked with us to support those struggling with
homelessness and poverty. By completing a 2.5, 5 or
10 kilometre walk through London's downtown core,
the community came together in the spirit of
awareness and understanding as they imagined
spending night after night on the cold, dark streets.
January 19th, 2013
$12,580
LSTAR Funspiel
For the last 16 years, members, supporters and friends
of London and St. Thomas Association of REALTORS®
have grabbed their brooms and headed out to the
Homes for Hope Funspiel, all in support of our many
programs and initiatives. On January 19th, 2013, at the
Ilderton Curling Club, the Funspiel raised much
needed funds for Mission Services of London. “We’re
proud to be counted among their supporters” says
Doug Pedlar, London and St. Thomas Association of
REALTORS® President.

2013

The Men’s Mission & Rehabilitation Centre
459 York Street
519.672.8500

The Mission Store
300 William Street
519.438.3056

Rotholme Women’s &
Family Shelter
42 Stanley Street
519.673.4114

Community Mental Health Programs
457 York Street
519.672.8500

Quintin Warner House
477 Queens Avenue
519.434.8041
www.missionservices.ca
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