Motivated by our love for God and for
others, and moved by compassion:
Our Vision
That all people are accepted, valued, and
can thrive in a caring community.
Our Mission
We actively respond to people experiencing
need, affirm human dignity, and inspire hope.
Our values are grounded in faith:
Compassion
Hope
Integrity
Diligence
ABOUT US
Mission Services of London opened its doors in January
1951 when fourteen Mennonite families purchased and
renovated a home at 536 Talbot Street to be a mission
providing shelter, food, and care for men experiencing
homelessness.
For more than sixty-five years, Mission Services of
London has assisted thousands of people of all ages and
backgrounds. Currently we operate five branches delivering
programs and services for London and area. We offer branch
tours to the general public; contact us for times.
Our work as a local social service agency is made possible
through the help of hundreds of dedicated volunteers yearly,
as well as countless generous supporters and partnerships.

Administration Office
4-797 York Street
London, ON N5W 6A8
519-433-2807
@Mission1951
Community Mental Health Programs

457 York Street
London, ON N6B 1R3
519-672-8500

The Men’s Mission & Rehabilitation Centre

459 York Street
London, ON N6B 1R3
519-672-8500
Mission Store

4-797 York Street
London, ON N5W 6A8
519-438-3056
@MSLMissionStore
Quintin Warner House

477 Queens Avenue
London, ON N6B 1Y3
519-434-8041
Rotholme Women’s & Family Shelter

42 Stanley Street
London, ON N6C 1B1
519-673-4114

For more information on our programs
and services, or to book a community
speaker for your organization, contact us!

INSPIRING HOPE

missionservices.ca

M O R E T H A N A S H E LT E R

M O R E T H A N A S H E LT E R

SERVING LONDON & AREA SINCE 1951
MISSION STORE

Be sure to visit our thrift store at 797 York
Street for great finds of clothing, footwear,
jewelry, electronics, books, media, toys,
household items and more – gently used
and sometimes new. We offer great prices,
all items are always tax-free and we are
open six days a week.

THE MEN’S MISSION & REHABILITATION CENTRE

Located at 459 York Street, the Men’s Mission is a 146 bed
facility for men. It operates as both an emergency shelter
with 111 beds for men experiencing homelessness 16 years
of age and older, as well as a transitional residence with
35 beds for men requiring longer term support. In addition
to safe shelter and nutritious meals, the Men’s Mission
offers a chapel, and a clothing room. Appointments with
In-Shelter Case Workers provide counselling, assistance
with permanent housing searches and referrals.

The store also runs the Voucher Program
to provide families and individuals with
basic needs items without charge. The
Warm Hands – Warm Hearts Outreach
Program provides warm children’s clothing
to participating London elementary schools
from November to February.
We can pick-up donations (except for large
items) on request. Please call 519-4383056 to schedule. Donations can also be
made at the store during business hours.
Large furniture and appliances brought
to us will be accepted only if in clean
condition and undamaged.

ROTHOLME WOMEN’S & FAMILY
SHELTER

Rotholme has a 20 room facility that
accommodates families primarily – two
parent and single parent, both male
and female led. Twenty-four hour
emergency admission is provided
by our Resident Care staff for those
families who are experiencing
homelessness and/or other crisis.
Housing Stability Workers provide life
skills coaching and assist clients to
re-enter the community. In many cases
they also provide support for a period
of time once a family has moved
out of shelter. A Housing Selection
Worker assists with finding and
securing suitable housing. Our Shelter
Diversion program provides services to
families without them having to come
into shelter. Self or agency referrals
are accepted.

QUINTIN WARNER HOUSE

This branch is a 14 bed, four month
residential addiction treatment
program for males 18 years of age
and older. The program includes
intensive individual and group
therapy. Aspects of healthy living are
promoted in sessions that address
assertiveness, coping skills, life skills,
goal setting, spiritual awareness, and
recreational activity.
In order to make a successful
transition back into the community
following graduation, clients may
stay in one of the two Quintin Warner
annex houses. During that time,
clients may be referred to community
resources for further education,
career identification, and community
reintegration. Referrals are
accepted with provincially approved
Assessment Tools completed.

COMMUNITY MENTAL HEALTH PROGRAMS (CMHP)

Located at 457 York Street (west side of the same building
as the Men’s Mission), these programs offer support
services to those who are experiencing or are at risk
of homelessness, and who also have a mental illness
or addiction. CMHP provides assistance through the
Streetscape outreach and support team, Transitional Case
Managers who work with clients making the transition out of
hospital, and Crashbeds overnight crisis support beds. We
also operate a friendly Resource Centre open to the public
weekdays with laundry and shower facilities, computer and
phone access, and social programming.

REV 03/2017

We thank our community donors and supporters
as well as our government funders.
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