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From the Board President
and Executive Director
During the past year, Mission Services of London (MSL) has continued to work hard to meet the growing
and changing needs of our local community. Here are some highlights:
First, there has been a big increase in the need for family shelter. Rotholme Women's & Family Shelter
(Rotholme) has had its highest numbers ever, at times experiencing 200% capacity. For part of the year it
was necessary to place some families in hotel or motel rooms as the need for accommodation outgrew our
facility space. However, we have also been able to divert many families from having to come into
emergency shelter by working with them to find alternative housing solutions. This work has been supported,
in part, by the Smart and Caring Community Fund at London Community Foundation with a $250,000
Community Vitality grant, over two years, for the Prevention of Homelessness Among Families (PHAF)
program. This generous funding gives us time to continue to fundraise for a reserve for the future, since
there is no guarantee of federal funding from year to year.
Men’s Mission has also been full to overflowing many times during the past year. This high demand has
been experienced by all emergency shelters in London, as well as many across Canada and around the
world.
We’ve continued to work collaboratively in London, providing work placements for several organizations,
such as Hutton House and Collège Boréal. Deputy Police Chief Daryl Longworth included our successful
Coldest Night of the Year (CNOY) event in his 24-hour Stand Against Homelessness. And, having a new
refrigerated van to pick up food donations from commercial kitchens or stores has reduced our own food
costs, making it possible to share even more with other agencies. We also supported the proposed location
of the supervised consumption and treatment site.
Undoubtedly, there are challenging times ahead. Addiction, lack of affordable housing, and poverty persist in
our community while government funding is not sufficient to support the many services needed. But with
your help, Mission Services is committed to continue to serve our community with Compassion, Hope,
Integrity, and Diligence.
Peter Rozeluk, JD, CPA, CA
Executive Director

Kim Cechetto
Board President

Your Gift Changes Lives
Quintin Warner House

Paul's foray into experimenting with drugs and alcohol
began at a rather young age. From drinking at grade seven
dances, to weekend bush parties with friends, he had
settled into a party lifestyle in his early teens. His mother
introduced him to weed and they smoked together, but their
relationship was rocky and she kicked him out at 15 years old.
Paul spent the first year away from home couch surfing
at friends' houses before trying to get his own apartment.
Staying in school was not an option and he had to drop out
in grade 11 to work full time as a roofer to cover rent, food,
and other necessities (Ontario Works was not enough).
It was also in grade 11 when he began his first serious
relationship.He remained with his partner for 10 years, and
had two daughters. Before they had children, Paul and his
partner partied hard. Once children came, his girlfriend was
able to discontinue using drugs with no lingering addictions.
Paul was not so lucky.
Paul had been selling weed since high school for some
extra cash, but his forays into selling drugs to pay for rent,
and for his habits, escalated. “I went from selling joints, to
ounces, to having a grow room, to cocaine, to spending my
28th birthday in jail,” he summarizes.
After a criminal conviction, Paul entered into a recovery
program for the first time. This program gave Paul some
insights that helped him move forward for a little while, but
soon, the benefit started to slip away.
Paul was spending weekends in jail for drug-related
charges. During his time there, as his 10-year relationship ended,
he was served papers – he had lost custody of his children.

He stopped using party drugs, but was far from being
clean and sober. Paul began to abuse pain killers which had
originally been prescribed after workplace falls from rooftops.
Before entering into Quintin Warner House’s program, Paul
overdosed four separate times, “I was lucky to be around
people at those times, since I usually used alone,” he reflects.
The people around him got him the help he needed so he
could survive.
“Everything needed to happen in this order to get where
I’m at today. This round, I finally learned what it took to be
sober. I did the opposite to what I did before,” Paul explains;
he was ready to challenge and confront his fears rather than
numb himself into oblivion. The counsellor he was seeing in his
home town area recommended Quintin Warner House (QWH).
“The Quintin Warner House staff greets you with compassion.
And with group activities like rec day, the gym - it has been
good to spend time with the guys outside of the house, doing
something normal.” With a peaceful smile Paul elaborates, “At
Quintin Warner House I...had good shelter, I was fed good food
– they did everything so I could do the work.”
Paul is incredibly thankful for the help and skills Quintin Warner
House provided and instilled in him. Having graduated from
QWH, he is now busy building a solid foundation, and staying
connected to others, before returning to the working world.
“I can’t do it by myself, the community aspect is important. I’m
working on making connections and not being shy about what
I need.”

Making a Difference
2018-2019

Service Year After Year
Warm Hands — Warm Hearts Outreach Program
Number of Participating Schools
Fall 2018

61

Fall 2017

41

We Thank Our Volunteers
Average volunteers per month: 164
Total volunteer hours: 32,506 hours
Estimated Value of Volunteer Hours*: $504,818
*MSL being a Living Wage Employer, this is based on a rate of
$15.53/hour, which is Living Wage in London, ON

Value to our mission: Priceless

Financials 2018-2019

Mission Services of London closes our year with total revenues of $10.2 million. We are grateful for our dedicated staff and
volunteers, and thankful for having such generous donors, who all enabled revenues to grow by 7% to continue serving clients.
Donations of $4.41 million increased to account for 43% of our revenue base, while $4.77 million in government funding
increased marginally to 47% of total funding. Closing with $687 thousand in Mission Store revenues, we recognized another
significant retail growth year of 25.2%. Other funding sources of $347 thousand (including recoveries and investment income)
account for 3% of revenues.
Direct client care and services account for the majority of our operational expenses (78% including amortization expenses at 5%).
Administrative expenses remain minimal, and steady, in conjunction with fundraising expenses, each of which account for 11%.
Expenses grew at a rate that was 1.6% less than that of revenue growth; this positive result in operations contributes to ongoing
financial stability across programs.
Overall, we close the year with an increase in combined Net Assets of $28,863.

Sarah Davis
Director of Finance

Where the Money Comes From
• Donations 43%
• City of London 29%
• Provincial Funding 16%
• Other 4%
• Mission Store Sales 7%
• Federal Funding 1%

Where the Money Goes
• Programs 78% (incl. 5% Amortization)
• Administration 11%
• Fundraising/Promotion 11%

With Gratitude

William Arthur Ward once said: "Gratitude can transform common
days into thanksgivings, turn routine jobs into joy, and change
ordinary opportunities into blessings." I agree.
As I sit in front of my computer, searching for the words that will
convey to you our heartfelt thanks, I find gratitude washing over me.
Many special moments come to mind – moments when neighbours
have been an encouragement and a helping hand, not only to program

School Supplies Collected for Rotholme Children
Fill Up the Bus
August 2018

participants seeking support at Mission Services of London branches,
but also to members of the staff like me. Though it rains outside
and there are many things yet to accomplish in the day, this time
spent being present, and thoroughly grateful for your support in so
many ways, turns this day into its own version of Thanksgiving.
There have been moments of thoughtful pause in the past fiscal year,
where Mission Services of London contemplated difficult choices; there
have also been opportunities to celebrate progress, collaboration and
generosity. Last summer saw the launch of the first annual Fill Up
the Bus Campaign; it ran in partnership with local radio stations,

Trade Secrets - Princess Party for
children at Rotholme Women's & Family Shelter
August 2018

Angel Award from ATN Access For Persons With Disabilities Inc.
Burt Haggith, Mission Store Manager
September 2018

Statement of Financial Position
(At March 31, 2019)

2019

Statement of Operations & Changes in Net Assets
2018

(Year Ended March 31, 2019)

2019

2018

Revenue

Assets
Current Assets

2,083,670

1,929,726

Government

4,774,320

4,477,949

Tangible Capital Assets

6,484,626

6,741,751

Donations (incl. MS Voucher)

4,415,652

3,981,731

8,568,296

8,671,477

15,098

12,282

-

109,109

1,019,549

975,723

10,224,619

9,556,794

Programs & Amortization

7,957,548

7,753,109

Administration, Fundraising and Promotion

2,238,208

1,918,297

10,195,756

9,671,406

28,863

(114,612)

Net Assets Beginning of Year

7,524,284

7,638,896

The financial information has been extracted and summarized from
the 2018-2019 audited financial statements. A complete set of audited
financial statements is available online at missionservices.ca.

Net Assets End of Year

7,553,147

7,524,284

enthusiastic volunteers, corporate and individual donors who took
the time to drop off school supplies to a partner location, or to the bus
itself; children receiving services through Rotholme were equipped
for success during the school year thanks to donated school supplies.

Without your donations of gently used clothing and household
items, cash or volunteer time, there would be no Store; this opportunity
to help persons with disabilities would not be possible.

Total Assets

Current Liabilities

868,558

957,041

Long-Term Debt

146,591

190,152

55,443

256,045

Property Fund

6,294,506

6,508,070

Restricted Fund

1,203,198

760,169

8,568,296

8,671,477

Net Assets

Total Liabilities and Net Assets

Gain on Disposal of Tangible Asset
Other Revenue (incl. MS Sales)

Liabilities

Operating Fund

Investment Income

In addition, the Mission Store received the Angel Award from ATN
Access for Persons with Disabilities in recognition of its role as an
exceptional employer for those with disabilities, helping them overcome
barriers to employment. This award belongs to you – generous donors,
partners and volunteers who make the work of the Store possible.

Mark Brand - Fall Banquet & Silent Auction Speaker
preparing dinner at Men's Mission
November 2018

Total Revenue
Expenses

Total Expenses
Net Revenue for the Year

In the same vein, we thank those who took part in the Fall Banquet
& Silent Auction with Mark Brand; the Scan Away Hunger partner
locations and hundreds of donors who funded meals for hungry men,
women and children; those who organized and participated in third
party event fundraisers or gift-in-kind drives; and those who sponsored,
donated, walked, volunteered or otherwise participated in the

The Forever Legacy Foundation Cheque Presentation
Donation for Rotholme Fire Protection
November 2018

Ronald McDonald House furniture donations
to the Mission Store and other branches
October - December 2018

Volunteering Gifts & Talents
She would come up with recipes to use
based on donations received, and cut and
freeze fresh food to use at later dates. Erin
was able to make a difference sharing her
gift of cooking, but being able to cook for,
and help teach cooking practices to the
men at QWH was not the only meaningful
aspect to her volunteer work.

"I've always been community oriented - it's
in my blood", Erin Fox, a former volunteer in
the Quintin Warner House kitchen, states.
While volunteering has always been something
Erin has participated in, volunteering at
QWH was a particularly meaningful experience.
Erin was grateful for the trust QWH staff
gave her when it came to cooking, teaching
and helping clients cook meals, as well as
cutting and preparing food for later use.

passed away while he was at QWH; he
and I just really connected. When I was
there helping out, he was the one who mostly
came along and helped me even on his
off-time so we could chat," Erin describes.

Erin also sews, and after retirement decided
to get back into it, starting a small business
called Arctic Fox. She sews eco-friendly
Erin has seen her own son struggle with
pieces like produce bags, tote bags, and
addiction for much of his life. It has been a carrying bags for re-usable straws. Erin
painful journey but being able to talk to the also sews weighted blankets, so she
men staying at QWH helped her more than sewed one for QWH at cost.
she ever expected.
Erin has shared her gifts with QWH while
"The guys just wanted to talk; I was the
learning and growing from her interactions
'mom' figure - it just naturally happened
with the men at QWH in return. She is
that way. It was so nice that they felt
grateful for the experience.
comfortable sharing their stories with me.
Their stories helped me to understand my We, in turn, are thankful to Erin and the
son's struggles a lot better," Erin explains. hundreds of other volunteers who share
their many talents.
One former client, Bobby, stands out. "He
was the same age as my son and went
through a lot of the same things. His mom

Coldest Night of the Year Walk. We also recognize the invaluable
contributions of churches, businesses, foundations, service clubs,
individuals and government funders, without whom this labour of
love could not continue. Your collective generosity raised $4.41
million in donations to bring programs at all branches to life, thereby
providing vital supports to people experiencing homelessness,
poverty, addiction and mental illness in our area.

collective mission to actively respond to those in need would stall.
Each of you touch the lives of people you sometimes never meet,
yet care deeply about. You enable them to have hope and to take
the necessary steps to future stability. I hope the knowledge that
you have helped individuals like Paul, as well as hundreds of families,
to achieve a new beginning, and to maintain a more hopeful future,
will fill your heart today. Many thanks.

To our volunteers we owe a debt that we can never repay; without the
more than 32,500 hours you selflessly dedicate to this cause, our

Ericka Ayala Ronson,
Director of Development & Communications

General Dynamics Land Systems - Canada Donation &
Volunteer Experience - Scan Away Hunger
December 2018

Jennifer Bell - Recipient of Kiwanis Seniors' Community
Centre Award - Age Friendly London Every Day Hero Award
January 2019

London's CNOY top fundraising team:
Freedom 55 Financial Freedom Walkers
February 2019

Motivated by our love for
God and for others, and
moved by compassion:
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Our Vision
That all people are accepted, valued,
and can thrive in a caring community.
Our Mission
We actively respond to people
experiencing need, affirm human dignity,
and inspire hope.
Our Values are grounded in faith:
Compassion
Hope
Integrity
Diligence

Gordon Russell, Director of Shelters
Men’s Mission
459 York Street, London, ON N6B 1R3
519-672-8500

Martha Connoy, Interim Director
Quintin Warner House (Addictions Treatment)
477 Queens Avenue, London, ON N6B 1Y3
519-434-8041

Rotholme Women’s & Family Shelter
42 Stanley Street, London, ON N6C 1B1
519-673-4114

Burt Haggith, Manager
Mission Store
4-797 York Street, London, ON N5W 6A8
519-438-3056
missionstore.ca

Martha Connoy, Director
Community Mental Health Programs (CMHP)
457 York Street, London, ON N6B 1R3
519-672-8500

Mission Services of London
Administration Office
4-797 York Street, London, ON N5W 6A8
519-433-2807

Mission Services of London
@Mission1951
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